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HERO Operations Manual

“Z All ratings MUST be submitted by e-mail to :
ratehero@anr. state. 1. us / Hkefommt iyttt iein

Submlﬁ'mg ratings by e-mail means that :

If any information is omitted, or incorrect in a submittal - you will receive an automatic
reply from DNR to alert you that something was wrong with your submittal. The

reply will not call out what the problem is. You must determine what was omitted, or

incorrect and resubmit the entire rating. The reply from DNR is your notification that
the submittal was deleted and must be resubmitted in it’s entirety.

In order for your forms to be properly processed by DNR - your software must be
compatible with ours so that the attached, scanned documents (W-9, Certificate of
Completion, Economic Summary, Energy Cost and Feature Report, Receipts, and
Form 1119’s) can be printed for insertion into the application folder.

Compatible software includes : Acrobat, Micro Soft Word, Micro Soft Excel, Corel
Word Perfect.

Every rater must keep a complete copy of every rating submittal sent to DNR, for
their own files, which must include the building files, and either a hard copy or an
electronic file of the scanned documents that were submitted for the rating.

It is mandatory to keep a copy of the receipts for the work performed on all existing
homes with your records for the home. You must submit scanned copies of the receipts
with your submittal and be able to produce them, if needed, ~ert=sorme=porri=rr—rthe—rfutore:
Every receipt must show the vendors letterhead (no generics) with the vendors name and
the vendors phone number. Receipt for mechanical equipment MUST show Make, Model #,
and Serial # for every piece of equipment claimed as an energy efficiency improvement
measure that is applied towards improvement costs.

Louisiana Department of Natural Resources
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Raters MUST take an active role as
the contracted party for the homeowner

Tell your customer to call YOU if they have any questions about their rating, and follow up on
your customers calls expeditiously.

Tell your customers that they cannot participate in both the HERO and HELP Programs.

Get W-9's signed upon initial visits, make sure only one name is on the form, that it is legible,
and if the W-9 is for a business, PRINT the name of the signing person clearly below it, and
give them a copy of the HERO Participant Letter.

No one, other than a Certified Home Energy Rater, or a HERO Associate can discuss
recommendations for improvements with the homeowner.

No one, other than a Certified Home Energy Rater, can present HERO Program information

to any organization, or group without obtaining prior approval from DNR. In addition, if you
see printed, or hear radio, or tv advertisements about the HERO Program - inform DNR so that
we can review it's content for accuracy. Report abuses of the HERO Program by either vendors
or other raters to DNR.

A Rater can not recommend any single vendor for work to be performed. If the home owner ask
for suggested vendors, the rater MUST provide a minimum of three choices to the home owner
instead of a single particular vendor (3 choices or no choices - unless only 1 vendor is available).

Review with the homeowner, upon the initial visit, the copy of the HERO Particijpant letter, (p. 4)
which lets them know that their home could be audited at any point over the next three years as a
quality control check. It also explains to them how to access their rating information on our web
site, as well as tax information about the rebate.

Louisiana Department of Natural Resources
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HERO Participant
Letter

Must be presented
to all participating
clients upon
your initial visit

Consist of 3 pages
And will be updated
To discontinue new homes
In October of 2006

Louisiana Department of Natural Resources

KATHLEEN BABINEAUX BLANCO
GOVERNOR

2
July 1, 2006 DEPARTMENT OF NATURAL RESOURCES

OFFICE OF THE SECRETARY

Dear HERO Part icip ant,

SCOTT A. ANGELLE
SECRETARY

Congratulations on your decisiont oparticipate in the HERO Program. W
m_\nur participation in the HERO Program w saved ULLTITY DUTS
and greatercontoit, longafter any rebate that youre ceive for making your home more ene gy efficie nt is gone.

Rules, guidelines, and procedures for the HERO Pro gram are s ubject to change wit hout notice. The guarantee t hat
your hone will be processed under the program only occurs once the Louisiana Depart ment o f Natural Resources
receives a preliminary rating for your home, as submitted by a home ener gy rater that is listed on our website at the
time of this preliminary. Your rebate will be based upon the guidelines that are in place at the time that the Lousiana

Department of Natural Resources receives your preliminary rating.

OFFICE OF THE SECRETARY ¢ TECHNCLOGY
P.0.DOX 44156 = BATON ROUGE, LOUT 7 5
AN EQUAL OPPORTUNTTY EMPLOYER

ASSESSMINT DIVISION » ENERGY SECTION
o

156 = PHOMNE (225) 342-1399

FAX (225) 342-1397

Page 1

4
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HERO Participant
Letter

Must be presented
to all participating
clients upon
your initial visit

Louisiana Department of Natural Resources

In order for Exis ting Homes to participate in the HERO Program, a preliminary rating of the existing home, as it is
before improvements, MUST be conducted by the Home Energy Rater of your choice prior to any energy e flicient
improvements being made to the exis ting home. This preliminary rating of the existing home, as it is before
improvements, MUST then be submi tted to the Louisiana Depart nentof Natural Resourc es by the Home Energy
Rater. Existing Homes that do not meet this require ment are disqualified from participation in the HERO Program.
An existinghomequalifies for the HERO Program by beingimprovedby 30% over the hone as it was before the
improvements were made however, if new HVA Cequipment is installed as partof the improvements, in order for an
existing home to qualify for the maxi mum$2,000rebate, the home must also meet the following requirement s.

1. If any new HVA C equipment is installed, the HVACequipment MUST be a minimum SEER 13
(this is a mandatory requirement - if the equipment efficiency is less than SEER13 -t he home does
notqualify for HERO)

2. If the improvement s to the home include a new HVAC system, the improvements made to the
home must alko obtain at least 2 Upgrade Point sfrom the possible 12 Voluntary Items Iis ted
below. Obtaining any 6 Upgrade Points from the possible 12 Voluntary Items will qualifythe
hone owner for the ma ximum $2,000 rebate. Ifthe improvements donot include any new HVAC
equipment, none of the 12 Voluntary Upgrades are mandated andall that is required i the 30%
increase in efficiency

Voluntary Items (a detailed list will be provided to you by your energy rater)
1. New Duct System(6 Upgrade Points)

Seal and Insulate Chase (3 Up grade Poi nts)

Insulate Knee Walls (6 Up grade Points)

Seal and Insulate Fire Place Opening in atic (3 Upgrade Points)

Air Tight Recessed Lighting Fixtures (3 Upgrade Points)

Seal and insuiate Attic Access Door (3 Upgrade Point s)

Increase Attic Insulation (2 Upgrade Points for eachadditional R5)

Increase Wall Insulation (2 Upgrade Points for each additional R5)

9. Increase Heating Sy stem Efficiency (4 Upgrade Point )

10. Increase Water Heater Efficiency (3 Upgrade Points)

11 Window Upgrade (2 Upgrade Points for every 3 addit ional windows)

12. Upgrade Package - Progranmble Thernostat, RS Wate r Heater Jacket,
and Occupancy Sensors (2 Up grade Poi nts)

Note : Refer to deiled list in order to meet specific criteria for individual Voluntary Items

[N SN

=R -N

. The homeowner must provide valid receipts forallof the energy improvements, to the energy
rater at the tine of the finalrating

your
hone isa pre-existing home - your rebate will be determined by either mult iply ing your home energy rating’s energy
efficiency premium by 20%, or by multiplying the cost of the energy efficiency improvements you make to the home
by 20% - whiche ver is the lesser of the two. Your rebate will be the result of this calculation, up to a maximum of
$2,000. Your cash rebate amount cumently wil 1 be taxable, though we have applied to the IRS fora declaration that
thisaward be nontaxable. Should the IRS reverse theirdecision on taxing this cash rebate, y ou wil Inot receive a
1099 for this rebate amount in the upcoming tax season. Please save this notification with your tax information for
the upcoming tax season. If' you have any questions, please call us at (225) 342-1399 or (800) 836-9589. Please
visit our web site, for an explana ion of the HERO Program, and step by step instructions on how to participat e in the
program, at:

Page 2 5
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—_
HERO Participant
l e ffer Once your home energyrating hasbeen submit ted to the Department of Natural Resoures by your rater, you can

nonitor thestatus of your application throughthe HERO system by goingto :

clickingon the lighthouse at the topof the screen, and then clicking on “Homeowner/Builder Inquiry” and entering
your social security numberand last name. Please takeadvantage of thisfeature to keep yourselfabreastof the
status of your application through the system. By participating in this program you consentt o a possible follow up
rating audit within a three year period from the time of the rebate check date. You will be notified in advance, to
schedule a time at your convenience, should your home be randomly selected for such an audit.

Thanks,

Buddy Justice
Environment al Consult ant

MUSf be Pf'eseﬂfed Energy Rated Homes of Louis iana

Louisiana Department of Natural Resources

to all participating o

C/ie”fs Upa” Enclosure
your initial visit

(Haome owrer Signature) (Date)

(Rated PropertyAdd ress) (City,) (Zip)

Louisiana Department of Natural Resources Fage 3
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Must be presented
to all participating

HERO Participant clients upon
Letter your initial visit

In order for Existing Homes o parcpat in e HERO
befiee improrenents, MUST be aonducted
improveanents being

i M

Touiy:
wxate of Louig;,
&v ; K

prlimiey raingof the exsting home as i &

he home s it was
i te improvenents, in ocder

by
Cequipment s insalled 3

July 1. 2006 MENTOP N -
RAL RESOURCES exsting home o gualfyfor the maximum 2000 rebat,the lome must ako mee e folowin rearenert .
OF THE SECRETARY E “
Dear HEROPaticpn. 1 Wany newHVAC equipmert i nsaed.the HVACequpment MUST be a miimum SEER 13
s is a mandator reguiremene - fthe cgupment effciencyis lssthun SEERL3 -ty hae dees
yourde HERO Program. o Tome W e s ey Bl notquas or HERO)
puticipaion inthe HERO Program il beneft y s s

It you eceive for making your home more

m cnly oceurs ence U
submitd by home

adOcupurcy Se

Note : Refer 1o deuiled i i

e

i orby mulip
hichever s he ksser of he o,
rcash rehute enily wilbe
be nontusab. Should e IRS rever
1099 for his ebite amountin the upcoring tax

sh rebate, you sl Inot receive o
ification with your tx information for
42139 ar (800) 836950,

" BATONROUCE, LOUTANA

Louisiana Department of Natural Resources

Now you must have the home owner sign,
and date the 37 page that will be scanned
and sent into DNR with the preliminary
(only 39 page needs to be scanned and submitted
to DNR)

Once your home energy rating has been submit ied o the Department of Natural Resourees by your rater, you can
o nitor the status of your application throughthe HERO system by goifigto :

http//sonris- www.d nrs tate Ja.uy/ www_root/sonris_portal_Lhtm

clickingon the lighthouse at the topof the screen, and then clicking orf “Homeowner/Builder Inquiry” and entering
your social security numberand last name.  Please take advantage of fhisfeature to keep yourselfabreastof the
status of yourapplication through the system. By participating in thigprogram you consentto apossibk followup
rating audit within a thre ar period from the time of the rebate chefk date. You will be notified in advance, to
schedule a tine at your convenience, should your home be randomly felected for such an audit

Thanks,

Buddy Justice

Environment al Con:

I ant

Rated Homes o fLouisiana
Louisiana Department of Natural Resources

HBI/dkb
Enclosure

oJohn Doe 1/5/2004

(Home owne r Signature) (Date)

123 A Seet Some where LA7/7//

(Rated PropertyAdd ress) (City,) (Zp)

Page 3 7
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WHO 1S ELIGIBLE FOR A HERO REBATE

(ONR will only issue a rebate check to an eligible applicant)

ONLY residents of Louisiana can receive a HERO Rebate (must reside in the state of Louisiana)

ONLY SINGLE and EXISTING TWO FAMILY (duplex) residences located within the state of Louisiana can
receive a HERO Rebate

On wew-and existing homes a rebate can only go to the property owner at the time of the preliminary
rating. . DT L L
—RaLiRGm On beotb-neuw-and existing homes the rating documentation is non transferable from the
preliminary rating to the final rating

A rated property can only go through the HERO Program one time (no repeats of a rated address)

Owners of Existing Homes can receive a HERO Rebate on a maximum of 4 different existing
properties, or a combination of 3 different existing properties and one new property (as long as the new
property participating is owner occupied by the rebate recipient at the time of the final rating)

New-amd existing home applicants must be an individual and can only apply for the program under their
personal name and Social Security Number (NO LLC., CORP., INC., BUSINESS, or PARTNERSHIP - with

the exclusion of non-profits)

Both sides of an existing duplex can only go through the HERO Program if they are done at the same
time (new duplexes are disallowed under the HERO Program)

A home energy rater is not allowed to rate or have another rater rate his/her own property under HERO

8
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WHO IS ELIGIBLE FOR A HERY

(DNR will only issue a rebate check to an eligig

Cont.

Non-profit organizations can participate in the HEI

The rebate will be based on

All new home gules mus

% of the Energy

followed in order

ONLY 60 TO WHOEVER OWNS THE PROPERTY AT THE TIME OF
ting Homes) OR THE OWNER OCCUPANT OF THE PROPERTY AT THE TIME
F CONSTRUCTION COMPLETION (on New Homes)

THE REBATE CAN NEVER 60 TO A BUILDER, CONTRACTOR OR SUB-CONTRACTOR,
SUCH AS AN HVAC, ELECTRICAL, FRAMING, ROOFING, OR INSULATION CONTRACTOR

9
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Form W-9 /

Name of the Person submitting the W-9
ONLY ONE PERSON'S NAME SHOULD
BE HERE AS IT OFFICIALY APPEARS IN
CONNECTION WITH THE PROVIDED SSN -
not Jonathan and Mary Doe

For businesses - a person’s name does not have
to be provided HERE (unless sole proprietor)
BUT SOME ONE MUST SIGN IT HEi
And PLEASE PRINT NAME LEGIBLY AFTE]

If for a business fill in this blank

TL L e S At L N A e LA
L7 70rr an ingrviauai ieave inis oiaris

Check the appropriate box here

=

Address where CHECK is to be sent

N

If furnishing a SSN fill it in HERE

oK

If furnishing a EIN fill it in HERE

-

Individual Signs it - Prints the name that
is signed next to it - and dates it HERE

Form w'9

(Rev. November 1999)

Request for Taxpayer
Identification Number and Certification

Give form to the
requester. Do NOT
send to the IRS.

Department of the Treasury
Internal Revenue Service

Nampe (Il 2 joigtpaccount gayou changed your name, see Specific Instructions on page 2.
Jordthan Doé

Business name, if different from above. (See Specific Instructions on page 2.)

Very Good Ratings, Inc.
_Check appropriate box:  [] Indivi proprietor [ ] Corporation [ ] Partnership [ ] Other ™ ...

rddvess (number, street, and apt. or suite no.) Requester's name and address (optional)

city In, LA 77777

List account number(s) here (optional)

Social security number

OR mr Payees Exempt From Backup
Wote: If the account is in more than one nage,

Withholding (See the instructions
Employer identification number
'see the chart on page 2 for guidelines onfvhose

on page 2.)
number to enter. B
L&Al  Certification

For gther entities, it is your employer
efitification number (EIN). If you do not have a

2. | am not subject to back
Revenue Service (IRS)

# withholding

cause: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal
at | am subje

to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has

withholding becausg/Aou have failegto report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply.
gage integést paid, acqujffition or abandonment of secured property, cancellation of debt, contributions to an individual retirement

, payments other than interest and dividends, you are not required to sign the Certification, but you must

the instructions on page 2.

1/17/2003

Although there is no space provided for it
on the form - provide the phone # of the
(individual / business) and (parish)
Being mailed to HERE

It you give the requester your correct Failure to furnish TIN. If you fail t
TIN, make the proper certifications, and your correct TIN to a requester,
report all your taxable interest and subject to a penalty of $50 for
dividends on your tax return, payments failure unless your failure is d
you receive will not be subject to backup
withholding. Payments you receive will be
subject to backup withholding if:

1. You do not furnish your TIN to the
requester, or

2. You do not certify your TIN when

Jonathan Doe

What is backup withholdina? Persons

Date »

9, if you are a U.S. pi
sident alien), to give yc
to the person requesting
and, when applicable, to:

2. Certify you are not subject to backup
withholding, or

3. Claim exemption from backup
withholding if you are an exempt payee.

If you are a foreign person, IRS prefers
you use a Form W-8 (certificate of foreign ; i :
Status). After December 31, 2000, foreign required (see the Part Il instructions on

3 page 2 for details), or
persons must use an appropriate Form
W-8. 3. The IRS tells the requester that you
furnished an incorrect TIN, or

respect to withholdin, lake a
false statement with

are subject to a
Criminal pena

information.
certificatiol

Note: If a requester gives you a form other

than Form W-9 to request your TIN, you
must use the requester’s form if it is
substantially similar to this Form W-9.

4. The IRS tells you that you are subject
to backup withholding because you did not
report all your interest and dividends on
your tax return (for reportable interest and r
dividends only), or

uester may be subject fo civil and
riminal penalties.

Cat. No. 10231X K

Ph # (555) 555-5555

F%n W-9 (Rev. 11-99)

Caddo Parish

Louisiana Department of Natural Resources
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IMPORTANT INFORMATION
(about Form W9s)

With a preliminary, you MUST submit a W-9 showing the expected mailing address that will be valid
at the time of the final. You MUST verify with the home owner, at the time of the final, that the
mailing address is still valid. If the mailing address is no longer valid at the time of the final - you
MUST re-submit a NEW revised W-9 with the final, and mark CHANGED next to the W9 block on
the HERO Cover Sheet.

THIS MEANS THAT IF YOU MUST RE-SUBMIT A W-9 - THE RATER CAN NOT MODIFY THE
ORIGINAL W-9 THAT WAS SUBMITTED. THE RATER MUST HAVE A NEW W-9 FILLED oUT
AND SIGNED BY THE HOME OWNER. ANY MODIFICATION OF A FORM W-9 (such as whiting
AN ACT OF FRAUD BY STATE GOVERNMENT, THEREFORE DNR CAN NOT ACCEPT A W-9 THAT
HAS BEEN ALTERED OR MODIFIED (The time to get this revised W-9 filled out is when you are

at the residence conducting the final. Be prepared by always having blank W-9's on hand so you will
not have to waste another trip to the home to get this filled out later if a revised form is needed.)

Ry l

Louisiana Department of Natural Resources
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IMPORTANT INFORMATION
(about naming your e-mails)

The SONRIS €O Number is required on all final submittals and can be found under Rater's Inguiry in the HERO
Application Status section of the DNR's website. Before you send in a final rating you must go to SONRIS on
ONR's web site and include the CO Number in the e-mail subject line along with the other information lined out

below.
Examples of subject lines contained in rating submittals:
(see pp 69-73 to recover CO Number for Finals)

Preliminary Example: (Subject box of e-mail from Rodney Bell)
R. Bell, Jones, Harry 1234 Rocky Road - P

or R. Bell, Jones, H. 1234 Rocky Rd - P

Preliminary Example: (Subject box of e-mail from Bill Haley)
B. Haley, Smith, John 4567 Pleasant Valley Road - P
or B. Haley, smith, J. 4567 Pleasant Valley Rd - P

Final Example: (Subject box of e-mail from Rodney Bell)
c0o9275, R. Bell, Jones, Harry 1234 RocKky Road - F
or c0o9275, R. Bell, Jones, H. 1234 Rocky Rd - F

Final Example: (Subject box of e-mail from Bill Haley)
CcO8926, B. Haley, Smith, John 4567 Pleasant Valley Road -F
or C0O8926, B. Haley, Smith, J. 4567 Pleasant Valley Rd - F

Louisiana Department of Natural Resources 12
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IMPORTANT INFORMATION
(about labeling your electronic file submittals)

Please label all of you electronic file attachments with the following suffix's (can be either
upper or lower case) :

HERO Cover Sheet for preliminary - CSP
HERO Cover Sheet for final - CSF
1119 preliminary - 1119P
1119 final - 1119F
w9 -we
Economic Summary preliminary - ESP
Economic Summary final - ESF
Energy Cost & Features Report preliminary - ECFP
Energy Cost & Features Report final - ECFF
Certificate of Completion - ¢cc
Receipts - R
Weighted useful life calculation - WUL
Building File preliminary proposed (for new and existing home) - BLGP
Berfclirg—1-rfe=frrmot-(for-rrew-trome) B~
"BUNIAMG FNIE 80 PoINT (10F NEw Home) =BLGSU
Building File existing (for existing home) -BLGEX
Building File improved (for existing home) - BLGIMP

13
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More IMPORTANT INFORMATION
(about labeling your electronic file submittals)

Labeling Examples :

Preliminary Examples: (from Rodney Bell)
HERO Cover Sheet for preliminary

JonesHarry1234RockyRoadCSP
or  JonesH1234RockyRoadCSP

1119 preliminary = JonesH1234RockyRoad1119P
w9 = JonesH1234RockyRoadW?9
Economic Summary preliminary = JonesH1234RockyRoadESP
Energy Cost & Features Report preliminary = JonesH1234RockyRoadECFP
Building File prefiminary proposed = JonesH1234RockyRoadBLGP

Building File existing (for existing home) = JonesH1234RockyRoadBLGEX

Final Examples: (from Rodney Bell)

HERO Cover Sheet for final = JonesHarry1234RockyRoadCSF
or JonesH1234RockyRoadCSF
1119 final = JonesH1234RockyRoad1119F
w9 = JonesH1234RockyRoadW?9
Economic Summary final = JonesH1234RockyRoadESF
Energy Cost & Features Report final = JonesH1234RockyRoadECFF

Building File improved (for existing home) = JonesH1234RockyRoadBLGIMP
Building File existing (for existing home) = JonesH1234RockyRoadBLGEX

Louisiana Department of Natural Resources
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IMPORTANT INFORMATION
(about HERO Associates

(In order for a person to become certified as a Louisiana HERO Home Energy Rater: )

* You must have successfully completed the "Qualifying Procedures” which includes owning a complete

set of the required equipment

« If you complete all of the requirements other than the purchase of the required equjpment - You may
work with a certified rater but will not be allowed to submit ratings for the HERO Program under

your name, nor will your name be posted on DNR's web site until you complete all of the "Qualifying
Procedures” which includes owning your own set of equipment. While working with a certified rater,

as a HERO Associate, a HERO Associate will receive credit for all of the ratings submitted by the
Certified Rater that he/she is Associated with, but all of the ratings submitted will be submitted under
the certified raters name. The certified rater will be the one ultimately held responsible for the
ratings.

* All individuals that are certified to work within the HERO Program, as either Certified or as an Associate,
must carry and present a valid and current Rater ID Badge to home owners, and home builders while
performing HERO related work on any residence. HERO related work refers to consultation, software
entry, and mechanical testing of the home.

* YOU CAN NOT BE CERTIFIED AS A LOUISIANA HERO HOME ENERGY RATER,OR AN ASSOCIATE,
IF YOU ARE ACTIVELY CONDUCTING BUSINESS OR EARNING INCOME FROM ANY OF THE 600DS
OR SERVICES THAT THE HERO PROGRAM BASES IT REBATE UPON.

THESE INCLUDE : (but are not limited to)

HVAC Contractor

Insulation Contractor

Window Distributor

Water Heater / Appliance Distributor
Infiltration Control Services Provider

Lighting Distributor

Enerqgy Efficiency Equipment Sales or Products

NGO ANWNh~
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IMPORTANT INFORMATION
(about maintaining your active status)

(Raters that are listed as active on our web site - in order to remain listed :)

* You must conduct at least 3 ratings every 6 months

« IF YOU DO NOT - You will still be certified, but will be removed from the web site
until you conduct the 3 ratings

THE ABOVE IS TRUE AS LONE AS YOU HAVE CONDUCTED AT LEAST 1 RATING OVER THE PAST 1 YEAR

« If you have gone, or go for 1 year without conducting a single rating - you will
be removed from the web site and also loose your active status

* In order to recover your active status - you must conduct a series of training ratings (2 to 3) that will be
submitted to DNR for review. Once reviewed - you must conduct an additional training rating that
will be observed by DNR

IN ADDITION TO THE ABOVE REQUIREMENTS, YOU MUST ALSO ATTEND ONE
OF THE ANNUAL RATER MEETINGS IN ORDER TO MAINTAIN YOUR ACTIVE STATUS

16
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Rater Code of Ethics

This document must be renewed
annually and kept on file at DNR

Sign it here

and date it here /

M.J. "MIKE" FOSTER, JR.
GOVERNOR

DEPARTMENT OF NATURAL RESOURCES

Energy Rated Homes of Louisiana
Energy Rater Code of Ethics

Honesty, justice and courtesy form a moral philosophy which, associated with mutual interest among
people, constitutes the foundation of ethics. The rater should recognize such a standard, not in passive
observance, but as a set of dynamic principals guiding their conduct. It is their duty to practice the
profession according to this code of ethics.

As the keystone of professional conduct is integrity, the raters will discharge their duties with fidelity to the
public, their clients, and with fairness and impartiality to all. They should uphold the honor and dignity of
the profession and avoid association with any enterprise of questionable character, or apparent conflict of

interest

w

w

I

The rater will make statements only when they are based upon facts supported by the rating or by
research done by an industry recognized professional source. The rater will not recommend fuel
switching. However, if asked by the client to calculate “what if”" scenarios with different fuel
types, the rater shall comply with the client’s request.

The rater will always act in good faith toward each client. The rater will not perform improvement
work on a home the rater rates. Nor shall the rater rate a home on which the rater has done the
improvement work.

The rater will not disclose any information concerning the results of the rating to any third party,
outside ERHL, without the written approval of the clients or their representative.

The rater will not accept compensation, financial or otherwise, from more than one interested
party for the same service.

The rater will not accept nor offer commissions, payment, or allowances directly from or to other
parties dealing with their client in connection with work for which the rater is responsible.

The rater will promptly disclose to his client any interest in a business which may affect the client.
The rater will not allow an interest in any business to affect the quality or results of the rating
which they may be called upon to perform. The rating may not be used, by the rater, to
deliberately obtain prophet from the work recommended to the client, or obtain additional work in
another field

A rater shall make every effort to uphold, maintain and improve the professional integrity,
reputation and practice of Energy Rated Homes of Louisiana and its certified raters. The rater will
report all such relevant information, including violations of this Code by other members, to energy
Rated Homes of Louisiana for possible remedial action.

John Rater

, have read this “Rater Code of Ethics” and

{Print Energy Raters Name]

understand that any violation of this Code could result in possible criminal proceedings.

oJohn Rater

~_, Jan.1,2006

{Energy Raters Signature]

(Date)

OFFICE OF THE SECRETARY « TECHNOLOGY ASSESSMENT DIVISION « ENERGY SECTION

P.0. BOX 44156 = BATON ROUGE, LOUISIANA 70804-4156 « PHONE (225) 342-1399 « FAX (225)342-1397

AN EQUAL OPPORTUNITY EMPLOYER

JACK C. CALDWELL
SECRET

ARY

Louisiana Department of Natural Resources
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DNR conducts audits on homes that have gone through the HERO
Program during the summer of every year

- DNR reviews the electronic building files and associated required documentation
on every preliminary and final rating submitted. DNR will now conduct blower
door tests on randomly selected homes as part of its yearly audit

- Every rater that has conducted at least one rating in the previous calendar
year will have that one home field audited. Raters conducting more than 1
rating in the previous calendar year will have a minimum of 17% of their homes
field audited. Raters with higher volumes could have a higher percentage of
their homes field audited.

» If our findings are more than 107% off from your submitted rating
documentation, you will be asked to justify the discrepancy

- If there are blatant errors, such as showing Low-E Argon Windows with less
efficient windows installed, or higher SEER ratings than what is actually
installed - a more dramatic approach will be taken (see Rater Ethics p.9)

- You must keep, and submit copies of receipts for the work done on every
existing home for auditing purposes. Included with the home audits are rater
record audits

18




HERO Operations Manual

You must provide verified proof
that your equipment is factory
calibrated on a yearly basis ~

You will have an evaluation
performed on your rating — ]|
competency on a yearly basis

Documentation of raters

customer file audits and

audits of homes rated by
individual raters

Documentation of
approved CEU's it

Rating Audits

ERHL Home Energy Rater Audit Form Year 2006
Rater's Name Number of Homes Rated this year
Rater ID # ERHL# 20??-22? Number of Homes to be Audited this year
Field Observations
\ Equipment Calibration Date Verified by: Rating Observation Date Verified by:
Blower Door HO Counciltation
Guages Blower Door Test
Meters — Duct Leakage Test
Rating Files _
/ Date blg file 1119 Pers. List| Receipts | Tax Letter| Software |Verified by
/ Home Audits
CO# Date 1119 Pers. List | Tax Letter| Rated SEER]Blower Door Test Verified by
>
RESNET Approved CEU's
Unit # Date Session Name Related Field

Louisiana Department of Natural Resources
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When MUST the Rating be performed
on an EXISTING HOME?

Doroliminams DAatin- — 141167 b cosLosseod NS B vy PSRN o). Y S
F 1 Srirjiiricig INSU I In W1 DeE Jjorrneud Pflaf 7 Iy I I 'OV €ril ey madad 7
the home

« If the home is not rated before the improvements are made - the home can not
participate in the HERO Program
* Money for the existing home is allocated upon receipt of the Preliminary Rating

20
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Final Ra ffﬂg = MUST be performed after the improvements have been made to the home.
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Dnal ~ — o~ am moans o mhel ~am

coridirdaciiorn

f the Preliminary Rating

Final Rating -

e performed after all of the home construction is completed.

21
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When MUST the Preliminary Rating be turned in
on an EXISTING HOME?

-WITHIN TWO WEEKS OF COMPLETION

*ALL PRELIMINARIES MUST NOW BE SUBMITTED AND ON FILE
WITH DNR BEFORE A FINAL CAN BE SUBMITTED

(It is a good idea to check the web site about 3 weeks after
submitting a preliminary to be assured that we have received and
posted the rating so that there will be no problems when you submit
the final later.)

22
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SUBMITTED AND ON FILE
AN BE SUBMITTED

(It is a good ide eck the web site about 3 weeks after
submitting a prelimiMyy to be assured that we have received and
posted the rating so that there will be no problems when you submit
the final later.)

23
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How is money allocated for homes

participating in the HERO
Program?

* Money for new-ané- existing homes is allocated upon receipt of the Preliminary Rating

* This money is allocated to the rating for 6 months

 After 6 months, if the final rating has not been completed - this allocated money will
be returned to the general HERO Fund for reallocation

* Three weeks prior to this 6 month date, IF FUNDING IS STILL AVAILABLE AT THAT
TIME, the allocation can be extended for a maximum of 3 months with a call to DNR from

the energy rater (after this date the money for this rating is no longer allocated or
guaranteed)

* In order for a home, that has lost it's allocation, to finalize participation in the HERO
Program - all information, and forms from the final rating must be submitted and, Q"
funds are available at that time, the home will be re-allocated funds

24
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What MUST the Customer receive
from the Rater to make up a
MINIMUM PRELIMINARY RATING
on an EXISTING HOME?

Blower Door Test Results w/ASHRAE Standard 152 Duct Leakage Results
List of recommendations for improvement

Preliminary Form 1119 (home as is compared to recommended improved home)

25
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Procedures for entering Std. 152 duct leakage into REMRate 12

(Each system must have this same procedure conducted on it separately)

1 With the ducts un-taped - turn on the air handler with ac heat/cool off and the air filter ig
a. Take a pressure reading in 3 supply ducts (1 nearest return, 1 farthest from rg

mid way) average the 3 readings and enter the reading into la

b. Take a pressure reading in the return duct (if the system has more {j

take a reading in all of the returns and average them) enter the g

Blower Door. While the house is ® 25 Pa.. pre
Blaster sampling the duct pressure inside the duct system at

While hoth the house and duct system are @ 25 Pa. :

Un-Vented Attics

ssure reading in the attic where
ce (same reference as for the Blowe
y and return ducts are in the same at
both 2a, and 2b

=l Click “Total”
L L * Annex B - Leakage to Dutside ( /
C Supply/Retun & 1o
/ Duct Leakage at 25 Pa (cfm): [ [ [515
Average Delta Pressure Buffer/Outside (P IT W

_—

Reading 2¢ from above
. \

Reading 2a from above Reading 2b from ahove

egister Griles Installed: [~

\

Total Adjusted Duct Leakage [ctm):

oKk | cCancel | Hep |

Reading 1a from above Reading 1b from above

Louisiana Department
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What MUST the Customer receive
from the Rater to make up a
MINIMUM FINAL RATING
on an EXISTING HOME?

final visit, or within 3 weeks o
Final Form 1119 (preliminary home compared to completed improved home)
Two Building Economic Summary

Two Building Enerqgy Cost and Feature Report

Blower Door Test Results w/ASHRAE Standard 152 Duct Leakage Results

26
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Prelimina 1W9d (80 point home compared to home as designed) (optional)
(at least a f the bldg. file for the as designed home submitted to DNR)

27
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e Suke mae caotellelen D .. . py PR .
1, or- wiiriiri o w. 7 viSiIi)

o as built home)

Two Buildin ost and Feature Report

Blower Door Test Its w/ASHRAE Standard 152 Duct Leakage Results

28
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REM/Rate

Effective
October 1, 2006
ALL EXISTING
HOME RATINGS Version 9.0 to 11.43
MUST BE HERS Score = 0 to 100 point
PERFORMED IN Rarge

REM/Rate Ver.12+ Code Reference = 95 MEC
Reference Home = 80 point Version 12.0 and above

Higher Score = More Efficient HERS Index = O to 500 point
Range

Code Reference = 2004 TECC

. Reference Home = 100 point

Lower Score = More Efficient

ARCHITECTURAL EMNERGY
C O R P O[S

e e R e e oo
Iniegraied Engibeeben SO0 S

28a
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All existing home ratings now
conducted in REM/Rate Ver. 12+

HERO Form 1119

Rating Status

Rating Info.
on Existing Homes

Energy Rated Homes of Louisiana Preliminary
certifies that the homeg Mary Case located at: Final g

i Any Place LA 77777 Hew O

for the Preliminary ; L AL Briing [
. ny - : 2 r= as been rated using the Uniform Ener, in . w Preliminary
Submit to DNR within 2 weeks : B =% & is from PLANS)

\

Home Owners Name T Estimated Estimated E N
Cu.l_'mnt Annual Pre- Rating After Annual Post Annual Fne
/ Rating L 159.6 | Improvement fz, 300 | Improvement 129 Improvement | $27, 500 IO | 6800
tility rates in e:

Energy Co; Energy Cosis Savings

Rafed Add’less Actnal nse Tt may vary fioem this estanate d dyetn ocouparts use ad, weather conditions i1 n effect at the time.
LMQDD & =150 | =<150 & >108] =<100 & =85 | =<85 & =] == & =50 | ==50&<=0 |  Most
/ Effieiint | *x*kx | xxHF | kkkx [ *xx2xF | kkkxx | Axxkk+ | Efficient

House as Is af rlaf”’g Snggested Improvement Fetommendations - Ii W T ——
before improvements / Bring | ST | Bt 8| Mgl M
/ iBstalled O | facowl Cost O | ABavin Lifetirae @ed Cost of Improvements
Ceiling Insulation Weighted Life of Weasure
From Quick Ana/y_g/ / Wall I;l::l%tm/ Present Vahue Discount Rate
Floot atict Present Walue Factor (PVE)
for Curre”f Raf’”g indows Expected Monthly Mortzage Costs
/'IOUSC / Air Leakage Expected Monthly Energy Savings
Water Heater Expected Annual Energy Savings
Rafel'S P’,oposed raf’n / Ducy/ Expected Annual IMaintenance
Heatj Ui ment Net Annual Bavings (HAT
after his/her | ot Pepsipmers Enerey Efficiency Pressiuss
RECOMMENDA TIONS / Other Home Craner Signature *

Total Package Eneray Rater Signature:
Mote: The savings for individual measure will changewhen combined with others. Thus, the
. . Date of Rating:
Ff'om Qulck A”a/ysls indiyietfal savings may not equal the sum of the combined package. * Fome Owner Signatere requived only on Fingls

Ewvery effort has been made to provide accurate information on this form based onthe best professional judgement as to the house energy fedures found on the
for proposed house 4

of' the inspection. Metther this form nor any entries made on it constitute ary warranty, express or implied, as to the condition or performance of eneray festures, the actual eneroy
after IMPROVEMENTS

onzumption, o the cost of energy for this house gfter that date.

FH&, Certification: | certify, that to the best of my knowledge and belief, the information contained in this report is true and sccuwrste and | understand that the information in this report
may be used in connection with an application for an energy efficient mortgage to be insured by the Federal -lousing Administration of the United States Department of Housing and
Urban Developmert formiiigdocy  ERHLForm1119 1206

Pre-Improvement Energy Cost ’d

-Post Improvement Energy Cost
Estimated Annual Energy Savings

29
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All existing home ratings now

HERO Form 1119 conducted in REM/Rate Ver. 12+

D f oS % Rating Status
erermining Energy Rated Homes of Louisiana Dreliminary
E o f certifies that the home of Mary Case located at: Final o
qUIp m e” _ ‘..AJ 123 Home Street Any Place, LA 77777 Wew O
E o o o Energy Rated Homes SErrrm City State Zip Existing q,
/icrenclres i R.Oh IR SR.EN oy Deen rafed using the Uniform Energy Rating System. (Pew Preliminary
OF LOUISIANA is from PLANS)
La. Dept. of Natural Resources
Estimated Estimated Estimated
E:J-“m 159.6 | AnmualPre- 2 300 | RatingAfier | 144 Annual Post | 41 500 | snnual Energy | $800
ting Imp rovement Imp rovement Imp rovement Savi
Energy Costs Energy Costs wing
Achual use and oost may vary fiom this estimate depending on ocopants use and, weathey conditions and utility rates in effect at the time.
Least =200 & >150 | =<150 &>100 | =<]100 & =85 | =85 &= | =MW L =80 | =0 & == Most
Efficient * &k % ¥ k+ % 3 d g g k+ *okokok ok L& & & &3 Efficient
3 ’
USIﬂg REMRG fe S DefaU/ fS Sug;.%ml Improvement Recommendations . .
- < Information for Lenders and Appraisers
\ o NNjeonneddO | Btiwed O | Amwal | Measwe
xExmtmg : 3505k
Shstalled O | fAcmlCoO | Savings Lifetime Installed Cost of Improve ments
Ceiling Insulation Weighted Life of Measures
WA all Insulation Present Value Discount Rate
Floor Insulation Present Walue Factor (FVE)
Witidows Expected Monthly Mortzase Costs
Air Leakage Expected Monthly Energy Savings
"W ater Heater Expected Annual Eneray Savings
Duct Leakage Expected Annual Maintenance
Heating Equipment Het Annual Bavings (HARD
Cooling Equipment Energy Efficiency Premium
Other Home Owner Sisnature *
Total Fackage Energy Rater Signature:
Mote: The savings for each individual measure will change when combined with others. Thus, the .
Date of Rating:
gum of all individual savings may not ecgual the sum of the combined package. * Howw Owner Simature vequived only on Finals
Dizclaimer: Every effort has been made to provide accurate information on this form hased on the best professional judgement as to the house energy festures found on the
date of' the inspection. Meither this form nor any entries made on it constitute amy werranty, express or implied, a= to the condition or performance of energy features, the actual energy
conzumption, o the cost of energy for this house after that date.
FHA Certification: | certify, that to the best of my knowledge and belief, the information contained in this report is true and accwrate and | understand that the information in this report
may be used in connection with an application for an energy efficient mortgage to be insured by the Federal Ilousing Administration of the United States Department of Housing and
Urban Development. formiii9.doct  ERHLForm1119 12006
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FEM REM/Rate v 12.0 - Untitled.blg

IR |

File GoTo Libraries Reports Graph Export  Options Hip
D& ®E - ML S & Yo | 2|

7

Building Marne: I /

r— Property Information: v

Determining sestee 37

Property &ddress:

Equipment =T
Efficiencies gl |

- BuildgAntarmation:
Eyffder's Name:
Builder's Address:

todel Wame/Na:

Development Mame:

Phane Humber:

Using REMRate's Default, =

Click on HELP

K=
—

Mot |
¥ automatically Open Close |
=

ITExt j EIealSheell

C_ | D

h=3
m

[ e [=
—

E
o | [~ | e o e o =

=

o

Automatically Open Close Help

|Detailed [Denver, CO

|12118/05
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Determining
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Efficiencies

Using REMRate's Defaults

Click on CONTENTS
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S

Hide Back Frint  Optionz

Contents | Indes I ean::hl =
Determining | [-oEEme Table of Contents
Equipment
Eff/.cl.eﬂC/.eS Click an a topic listed helow ta view

information about that topic. If you need
infarmation on using the Help System, go
to the Help Menu abave and choose "How
to Use Help". Shortcut: Use the Search
button at the top of the Help Windaw if you
are ready to look far something by name.

/ @ Other Topics

Using REMRate's Defaults /
Intraduction

Ahout REM/Rate

Irportant Motice

Warranty Disclaimer and Copyright

Click on SEARCH
New Features
opreadshest
Batch File Modification
lmport Elite EHYAC
Cavity Insulation GGrade

Duct Systems
1] |_P| Harme Energy Hating Index j

OEChIET C4mmddmedd T m e maaes

Louisiana Department of Natural Resources
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Hide Back Frirt

Options

HERO Operations Ma

=10l x|

Enntentsl Indew  Search |

Type in the keyword tind:

Determining
. efficiencies
Equipment
Efficiencies . LstTopies
SelectA opic to dizplay:
About REM/Rate -
ASHRAE Standard 90.2 €.
Batch File Modification
Using REMRate’s Defaults Default Equipment Efficien.
/ Defining ASHP Equiprent —

Defining Coaoling Equipmen
Defining DFHF Equipment
Defining G=HP Equipment
Defining Heating Equipmer
Defining Integrated Equipm
Defining YWater Heater Ty
Detailed Inputs: Ducts

Detailed Inputs: Infilirationd ™
4| | »
Dizplay |

Type in efficiencies HER

Click on SEARCH

Table of Contents

Click on a topic listed below to view
information about that topic. If you need
information on using the Help System, go
to the Help Menu above and choose "How
to Use Help". Shortcut: Use the Search
button at the top of the Help YWindow if you
are ready to look for something by name.

Introduction
Abhout EEM/FEate
Important Motice
Warranty Dhsclaimer and Copyright

New Features
opreadsheet
Batch File Modification
Import Elite RHYAC
Cavity Insulation Grade
Duct Systems
Home Energy Hating Index Ll

OECORICET C4nedlmendd Tl m e mvaem

Louisiana Department of Natural Resources
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_io ]
(3: E%; i
Hide Back Frint  Dptions
o o Enntentsl Indexs  Search | =
DEe.fe{'m/”l,;g Type in the kewward to find: Table Df CUI’ITEI’ItS
uipmen
q . p, . |eﬁ'||::ien|::ies
Efficiencies , — _
List Topics | Click on atopic listed below to view
- information about that topic. If you need
Select Topic to display: infarmation an using the Help System, go
" to the Help hMenu above and choose "How
About REM/Rate to Use Help". Shortcut: Use the Search
ASHRAE Standard 30.2 C. button at the top of the Help Window if you
Using REMRate’s Defaults Eamt"l:h"FHE hodification are ready to look far something by name.
N uiprnert CHICTEer
Defingey A=HF EquipmentJ Introduction
Defirling Coaling Equipmen Ahout REM/Rate
Defining DFHP Equipment Irmportant Naotice
. Defining GZHP Equipment Warranty Disclaimer and Copyright
Click on DEFAULT/ Defining Heating Equipmer
EQUIPMENT Defining Integrated Equipm Mew Features
EFFICIENCIES Deﬁn_ing Water Heater Typ Spreadshest
Jick - Detailed Inputs: Ducts Batch File Modification
Click on Disp. ay\ Detailed Inputs: Inﬁltratil:u_mflll Import Elite RHWAC:
1 | B Cavity Insulation Grade
\ Display Duct Swstems
§— Home Energy Rating Index
L MNMEChIET Thmemalmes Flim e miee ;I
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Determining
Equipment
Efficiencies

Using REMRate's Default:

Click on FILE -
PRINT
To print report

Enntanlsl Index S |
Type in the keywd to find.

|efﬁciencies

List Topics

Select Topjf: ta dizplay:

Default Equipment

Suggested default

I B
from the Gas Appliance Manufacturers Association (GAMA) Consumers Directory of Certified |Siflsfial=y

Conditioning and Refrigeration Institute (AR directories be used

About/REM/Rate

ASHRAE Standard 30.2 C
Batgh File Modification
Default Equiprnent Efficien
fining ASHP Equiprnent ...
efining Cooling Eguiprnen...
Defining DFHP Equipment ...
Defining GSHP Eguipment..
Defining Heating Eguipmen...
Defining Integrated Equipm...
Defining Water Heater Types
Detailed Inputs: Ducts
Detailed Inputs: Infiltration/..
Detailed Inputs: Lights and...
Detailed Inputs: Mechanic
Detailed Inputs: Phatovalta
Econoric Analysis
Econoric Factors

Energy Analysis

Fannie ae New Home EEM
Home Energy Rating Index
Irnpartant Motice
Irnprovement Analysis Des...
Irnproverment Analysis Rate
Irnproverment Measures De. ..
International Energy Conse...
Library Description

Library Measures

Main Menu-Libraries

Main Menu-Reports Rate
Massive Walls

Model Energy Code Cornpl
Petforrnance Adjustment
Petforrming Analyses Rate
Rate FAQ

Sources Of Information
Warranty And Copyright

|Ye.1| of Manufacture | | Pre 60 | 6069 | 7074 | 7583 | 8487 | 8891 ‘ 92.
|Hemint Equipment | Units | | | | | | ‘

|Gas Fumace [aFuE | 80 | e | s [ e [ @ [ 7w | 78
|Gas Boiler [aFbe [ e0 [ e [ s [ & [ m [ w | m
Oil Fumace [aFoe | 80 | e | 72 [ w [ m [ =m | @
|l Boiler [aFue [ s0 [ e [ 72 [ 78 [ s [ m | m
|sir-Source Heat Pumg [wepr | a5 | a5 | a7 [ ss [ 83 | es | &8
|Ground-water Heat Purn [ cOP | 27 [ 27 [ 27 | 30 [ 31 [ 32 | 35
|Ground-Coupled Heat Pump | coP | 23 | 23 | =23 | 25 | 2 | 27 | a0
|Yea| of Manufacture | | Pre 60 | 6069 | 7074 | 7583 | 8487 | 8891 ‘ 92-
|Con|im Equipment | Units | | | | | | ‘

| sir-Source Heat Pumg |seer | s0 | 81 | es | 74 | &7 | 94 | 100
|Ground Water Heat Pump [ EER [ 100 [ 100 [ w0 | 130 [ 130 | 120 | 160
|Ground-Coupled Heat Pump | EER [ 80 | 8o [ eo | 1o | no | 120 | 140
|Central Air Conditioner [seer | &0 | &1 | es [ 74 [ 87 | 84 [ 1o
|Room Air Conditioner [Eer | s0 [ &1 [ e1r [ &7 [ 77 [ 81 | &s
|Yen| of Manufacture | | Pre 60 | 6069 | 7074 | 7583 | 8487 | 8891 ‘ 92-
Water Heating Equipment | Units | | | | | | ‘

|cas Storage [ EF | o# | o4 | o0& | o4 [ o0& | 08 | 056
|cil Storage | eF | o4 | o4 | oer | o8 | o049 | o054 | o056
|Etectic Storage [ eF | om | os | os | o8 [ o83 | o0& | os8
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All existing home ratings now

HERO Form 1119

conducted in REM/Rate Ver. 12+

Rating Info.
on Existing Homes

Energy Rated Homes
L RN AR

OF LOUISIANA
La. Dept. of Natural Resources

for the Preliminary

Energy Rated Homes of Louisiana

certifies that the home of Mary Case located at:
123 Home Street Any Place, LA 77777

Address Cityr State Zip
has been rated using the Unijorm Energy Rating System.

Final

Mewr
Exzisting

Rating Status
Preliminary

{New Preliminary
is from PLANS)

&
=

O
e

Estimated Estimated Estimated
. . . Current 159 .6 Annual Pre- $2' 300 Rating Afier | 120 Anmual Post $1[ 500 Annual Ene $800
0” P,"e/[m[”af'/es Rating Imp rovement Imp rovement Imp rovement Savi Y
Energy Costs Energy Costs e
Achual use and oost may vary fiom this estimate depending on ocopants use and, weathey conditions and utility rates in effect at the time.
\IEEE ast =200 & >150 | =<150 &>100 | =<]100 & =85 | =85 &= | =MW L =80 | =0 & == Most
cient * kK * ok okt * ok ok ok * ok ok ok+ *okokok ok % % Kk ok k+ Efficient
Recommended Improvements ‘ .
~— Suggested Imj ent endations i .
~—~—— = B Information for Lenders and Appraisers
\ Existi Recommended X | Botmated 2]  fannual Ivleasure
IﬂS eCf fo ihetalled O | JhmmalCogO | Savings Lifetirme Installed Cost of Improvements | $2' 000
3 p e Ceiline Ingulation ?\\330 $1/ 200 30 Weighted Life of WMeasures )
Vef'lfy EXISfIﬂg WWall Insulation Present Walue Discount Rate
Home EQUIPmeﬂf Floor Insulation Present Walue Factor (B
Witidows . “anAa an Expected hond ottgage Costs
- ?’ﬂl‘ﬁﬂﬂfcn $300 30 i
Air Leakage Expect, onthly Energy Savings
Wiater Heater éae_ﬁ_ggLf I'Y.70)8) 15 ected Annual Enersy Savings
7 > 2
Duct Leakage Expected Annual Maintenance
. Heating Equipment Het Annual Bavings (NAT
Estimated Improvement == : :
Cosf —_— | Cooling Equipment v == Energy Efficiency Premium
Other Home Owner Sisnature *
Total Package $2' 000 Enetov Rater Signature:

Disclaimer:

Urban Development.

gum of all individual savings may not ecgual the sum of the combined package.

Mote: The savings for each individual measure will change when combined with others. Thus, the

Date of Rating:

form 3114 doc |

* Howw Owner Simature vequived only on Finals

Every effort has been made to provide accurate information on this form hased on the best professional judgement as to the house energy festures found on the
date of' the inspection. Meither this form nor any entries made on it constitute amy werranty, express or implied, a= to the condition or performance of energy features, the actual energy
conzumption, o the cost of energy for this house after that date.

FHA Certification: | certify, that to the best of my knowledge and belief, the information contained in this report is true and accwrate and | understand that the information in this report
may be used in connection with an application for an energy efficient mortgage to be insured by the Federal Ilousing Administration of the United States Department of Housing and
ERHLForm1119

1206
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All existing home ratings now

conducted in REM/Rate Ver. 12+

HERO Form 1119

Rating Info.
on Existing Homes

for the Preliminary

Calculating Weighted Life
of Improvements ———|

OF LOUISIANA

La. Dept. of Natural Resources

Energy Rated Homes of Louisiana
certifies that the home of Mary Case located at:

123 Home Street

Any Place,

LA

77777

Address Cityr
has been rated using the Unijorm Energy Rating System.

State

Zip

Final

Mewr
Exzisting

Rating Status
Preliminary

{New Preliminary
is from PLANS)

&
=

O
o

Estimated Estimated Estimated
Current Annual Pre- Rating After Anmual Post Annual Energy
Rating 159.6 | Improvement $2 300 | Improvement | 129 Inprovement | $7, 500 | “Mgoginee $800
Energy Costs Energy Costs
Achual use and oost may vary fiom this estimate depending on ocopants use and, weathey conditions and utility rates in effect at the time.
Least =200 & >150 | =<150 &>100 | =<]100 & =85 | =85 &= | =MW L =80 | =0 & == Most
Efficient * kK * ok okt * ok ok ok * ok ok ok+ *okokok ok L& & & &3 Efficient
WWM Recommendations i i
Information for Lenders and Appraisers
—— Fecommende] | Etmaed ——bnual | Measwe
15ting
Shstlled O | ‘AcomlCosD | Savings | Lifetime \M; of Improvements | $2,000
Ceiling Insulation R5 R30 $1, 200 30 Weighted Life of Measures
WA all Insulation Present Value Discount Rate
Floor Insulation Present Walue Factor (FVE)
Windows Expected Monthly Mortzaze Costs
Air Leakage Onach Zrach $300 30 Expected Monthly Energy Savings
Wiater Heater 506#—888;’ $5nn 15 Expected Annual Enersy Savings
Duct Leakage Expected Annual Maintenance
Heating Equipment Het Annual Bavings (NAT
Cooling Equipment Energy Efficiency Premium
Other Home Owner Sisnature *
Total Package $2' 000 Enetov Rater Signature:

Mote: The savings for each individual measure will change when combined with others. Thus, the

gum of all individual savings may not ecgual the sum of the combined package.

Disclaimer:

Date of Rating:

* Howw Owner Simature vequived only on Finals

Every effort has been made to provide accurate information on this form hased on the best professional judgement as to the house energy festures found on the

date of' the inspection. Meither this form nor any entries made on it constitute amy werranty, express or implied, a= to the condition or performance of energy features, the actual energy
conzumption, o the cost of energy for this house after that date.

FHA Certification: | certify, that to the best of my knowledge and belief, the information contained in this report is true and accwrate and | understand that the information in this report
may be used in connection with an application for an energy efficient mortgage to be insured by the Federal Ilousing Administration of the United States Department of Housing and

Urban Development.

form 3114 doc |

ERHLFaorm11148

1206

Louisiana Department of Natural Resources
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Calculating Blended Weighted Life
for Upgraded Equipment

When a single component is installed on an existing home(use these values)

- WINDOWS & DOORS = 20 years
*INSULATION = 30 years
DUCT LEAKAGE = 30 years
- WHOLE HOUSE INFILTRATION = 30 years
“HEAT PUMP = 17 years
*CONVENTIONAL AC = 15 years
*FURNACE (GAS or ELECTRIC) = 15 years
*COMBINED AC & FURNACE UNIT = 15 years
*HOT WATER HEATER (GAS or ELECTRIC) = 15 years

Note : On a new home a 20 year useful life must now be used in lieu of
performing the Blended Weighted Life Calculation
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Calculating Blended Weighted Life
for Upgraded Equipment on an existing home

When more than one component is installed on an existing home, or if
using the differential cost on equipment for a new home, use the

Weighted Useful Life Formula:

(Useful Life a X $a) + (Useful Life b X $b) + (Useful Life ¢ X $c)
$a + $b + $c

EXAMPLE :@ a) INSULATION, b) INFILTRATION c) HOT WATER HEATER (on
an existing home)

(30 X $1200) + (30 X $300) + (15 X $500) -=
$1200 + $300 + $500

W36000 + R9000 +~8$7500 = 52500 = 26.25 years = @ 26 years
1200 +N4300 +~$500 2000
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All existing home ratings now
conducted in REM/Rate Ver. 12+

Rating Info.
on Existing Homes

for the Preliminary

Calculating Weighted Life
of Improvements ————

Discount Rate
MIN 5% —

% Rating Status
Energy Rated Homes of Louisiana Dreliminary G
certifies that the home of Mary Case located at: Final o
123 Home Street Any Place, LA 77777 Mew O
Address City State Zip Existing q,
has been rated using the Unijorm Energy Rating System. (New Preliminary
OF LOUISIANA is from PLANS)

La. Dept. of Natural Resources

PVF=EEP/EAES

Monthly Mortgage Cost
Monthly Energy

Savings =EAES/12
Annual Energy Savings

Annual Maintenance — |
NAS = EAES —— |

Estimated Estimated Estimated
Current Annual Pre- Rating After Anmual Post Annual Energy
Rating 159.6 | Improvement $2 300 | mprovement | 129 Improvement | $1, 500 : $800
Ene Saving_ _
1gy Cosis Energy Costis - \
Actual use and cost may vary fiom this estimate depending on ocompants we and weather conditions and utility zates Trreffe at the time.
Least =200 & >150 | =<150 & =100 | ==100 &85 | =85 &= | ==V &>50 | ==0 &>=D Most
Efficient * &k % ¥ k+ ek kT g g k+ *okokok ok L& & & &3 Efficient
—— fa B
WWcmmﬂemhﬁum . .
— - Information for Lenders and Appraisers
=== o Feoommended] | Estmaned 2 [ Errmat——deasms |
__}-- Existing I $2,000
I e Shstalled O | £ Achoal Cost O Savings Lifetime Installed Cost o .
- &q_ 2N,
---" Ceiling Insulation R5 R30 P4, 20 30 d Life of Measures 26
.
_____ at-Frrssletd Present Value Discount Rate ’ 52&,
_____ - > | 107%
= = = LEloor Insulation Present Walue Factor (FVE) el
—
Windows = =~ - T Ay o tr——— L
Air Leakage o L o == -ﬁen Expected hlonthly Energy Savings $67
nacri =&Nacri o=
Wiater Heater w———w =415 Expected Antial Energy Savings o #509
7 > P~~~ _ S | IN/A
Dt Leakage — [ Eeckeddnnual Mai
Heating Equipment 4| L — et Anrmal Savinagﬂ‘TA-s):_:,:—r:" h
T
Cooling Equipment | — q L
/
Total Fackage "$2:D00 ety Rater 3ignature: W @ %
Mote: Thy i individual measure will change when combined with others. Thi . .
Date of Rating: £/£5/05
zum of all individual savings may not eogual the sum of the comj e . * Howw Owner Sigma iy on
Dizclaimer: Every effort has b 0 provide accurate information on this form hased on the be: &l judgement as to the house energy fedures found onthe

EEP calculated
from Economic Summary— |

date of' th_e inspection O nar any entries made on it constitute any warranty, expr ed, as to the condition or performance of energy festures, the actual energy

CONELIM coet of energy for this house giter, thet date.

FHA Ceification: | certify, that to the hest of my knceel Elief, the information contained in this report is true and accowate and | understand that the information in this report
may be used in connection with an applicati an energy efficient mortgage to be insured by the Federal Hlousing Administration of the United States Department of Housing and
Urban Development. formiii9.doct  ERHLForm1119 12006

Rater MUST sign and ——
date the preliminary
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All existing home ratings now

conducted in REM/Rate Ver. 12+

Rating Info.
on Existing Homes

for the Final
Submit to DNR within 2 weeks

These figures are recalculated
using the new actual Final Rating
Score while the Preliminary —]
Score remains the same

L RN AR

OF LOUISIANA
La. Dept. of Natural Resources

Energy Rated Homes of Louisiana
Mary Case

certifies that the home of located at:
123 Home Street Any Place, LA 77777
Address Cityr State Zip

has been rated using the Unijorm Energy Rating System.

Final

Mewr
Exzisting

Rating Status
Preliminary

{New Preliminary
is from PLANS)

|
X

a
. 4

On Finals

You must INSPECT to see what
measures have actually been
INSTALLED
If the actual installed cost are
different from your estimated
installed cost - you must
recalculate these figures

As well as these ;

Rater and Home Owner —
MUST sign and date

Mote: The savings for each individual measg

Disclaimer:

date of' the inspection. Meither this form naor
conzumption, of the cost

en combined with others. Thus, the

Zavings may not egual the zum of the combined package.

Every effort has been made to provide acc

iz house giter that date.

Estimated Estimated Estimated
Current Annual Pre- Rating After Anmual Post Annual Energy
Rating 159.6 | Improvement $2 300 | Improvement_ | 126 Improvement_ | $1, 300 | *™gu. $1,000
Energy Costs ____%
Actualuse andm/est'@nﬂ" drrg T G v and utility rates in effect at the time.
__A =<150 & »100 | ==100 & =85 | =85 & =7 | == & =50 | ==50 & == Most
Efficient * kK * ok okt * ok ok ok * ok ok ok+ * ok ok ok % % Kk ok k+ Efficient
Suggested Improvement Recommendations i i
Information for Lenders and Appraisers
—— Recommended O | Estimated O Anrmal Ileasure
. piconl oa A | Savings | Lifetime Instafled Cost of Improvements /3 $2, 22060
L Ceiling Insulation R5 R30 $1, 300 30 Weighted Life of e 5%
WA all Insulation Present ' izcount B °
Floor Insulation / Tesent Walue Facmj 8 4%
Witidows P . ErEnA P Expected thiy I ottgaze Costs A4
- Snach—Znach $500 50 - FV/
Air Leakage L l@a £ 400 15 E ed Wonthly Energy Savings $83
€7 O€7 PTOV EX—4
Wiater Heater / Expected Annual Enersy Savings $1 000
Duct Leakage Expected Annual Maintenance N/A
Heating Equinment Met Anmaal Savings (NAT) $1, 000
Cooling Equinment Ene: Efficiency Premium ___—P» $8,
# T
‘Other Wrier Jignature * Ma':y (’ase
al Package $2,200 | ___|—] Energy Rater Signature: W D Rator

2/10/05

£ ]_]
* Homw Owner Simature vequived only on Fina

Ton on this form hased on the hest professional judgement as to the house energy fedures found on the
@ce on it constitute any warranty, express or implied, as to the condition or performance of energy features, the actual energy

ification: | certify, that to the best of my knowledge and belief, the information contained in this report is true and acowrate and | understand that the information in this report

may be used in connection with an application for an energy efficient mortgage to be insured by the Federal Ilousing Administration of the United States Department of Housing and

Urban Development.

form 3114 doc |

ERHLFaorm11148

1206

the final

Louisiana Department of Natural Resources
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If the rating is a preias on a new home
it means tha m plans
HERO Form 1119 .

Raf/’”g Info. @ g Energy R¢ omes of § ksiana ar r’g
g=
=

& certifies th tod at:
on New Homes ! 123 Ho 7 Place, LA
dress Cityr State ting
for the P/"e//'ln/'nar'y = WS Deen rated using vim Energy Ratin W Prelintin

is from PLANS)

Submit to DNR within 2 weeks laD

Es ;
Home Owners Name nn pEasE
600 | Imp 87.0 | Improve 00 Swings | $500
Energy C v
g this estimate depe s wse and, weathey condd tility rates ineffect at theti
Rated Address Least <200 & 13 & >100 | > =<85 & =P =<0 & =0 | ==50.&==0 Most
Effigent | %X Pk + * kX EXEEEIPZLELE Efficient
New Homes af fhe p /a”,"”g Suggested Improvement Recg tions
stace are A L WA ys - Infor on for Lenders and Appraisers
- Eecomms ot TH— hilal 'S

Excsting

d O | fim Al

Compa/"ed 7"0 an EXACT §an‘gsl.n/ Lifetime Mstalled Cost of Improvements
80. 0 /10US€ Ceilirh / Weizhted Life of Weasures

WA all I Present Value Discount Rate

F,'om QUIC o . ﬂa/yS/S Floor Insu¥ Present Walue Factor (PVE)
fo,' 5 house Wind Expected Monthly Mottzaze Costs
it Leakage Expected Monthly Energy Savings

"W ater Heater Expected Annual Eneray Savings

Raters Propo

Duct Leakage Expected Annual Maintenance
from p/ans with Heating Eguffment Het Annual Savings (NAZ)
RECOMMENDATIC Casti Bavionent | Energy Efficiency Premium
Other Home Owner Siznature *

Total Fackage

Mote: The savings for each

Energy Rater Signature:

ividual measure will change when combined with others. Thus, the .
Date of Rating:

Avings may not equal the sum of the combined package. * Howw Owner Simature vequived only on Finals

From Quick Analysis
for proposed house

Every effort has been made to provide accurate information on this form hased on the best professional judgement as to the house energy festures found on the

FHA Certification: | certify, that to the best of my knowledge and belief, the information contained in this report is true and accwrate and | understand that the information in this report
may be used in connection with an application for an energy efficient mortgage to be insured by the Federal Ilousing Administration of the United States Department of Housing and
Urban Development. formiii9.doct  ERHLForm1119 12006

Pre-Improvement Energy Cost
-Post Improvement Enerqy Cost

Estimated Annual Energy Savings
43
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HERO Form 1119

Rating Info.
on New FHomes

omes of N
Mary Case

Energy Ra
certifies tha
: 123 Home Street
Energy Rated Homoes SEREErs City

I SR.GNSR.SR.EN  jins been rafed using th

OF LOUISIAN:
La. Diept. of Hatural

State

Energy Ruting .

for the Preliminary

e . Curre
On Preliminaries Rt 80 | mp ; 500
Savings
Energy
Actual use and cost
Ff'om mOde/ed 80’ 0 hOUSe ~ Least =<200 & >150 =50 & >=0 Most
ficient * Xk EEEEE * ok ok k Xkt Efficient
‘:lumnmcmm ns
From Pr oposed Impf' oved Pl == Information for Lenders and Appraisers
/ ’ —— o Fecomm @) i Arnrual
:f [ Trethd O | /il Savings Installed Cost of Improvements
Ceiling R19 R38 $11 30 Weighted Life of Measures
WWall Ins R11 R19 1, 30 Present Walue Discount Rate
Floot Insulal /A M/A - Present Walue Factor (FVE)
Windows 1 U.46 000 20 Expected Monthly Mortzase Costs
Air Leakage 500 30 Expected Monthly Energy Savings
"W ater Heater 100 15 Expected Annual Eneray Savings
. Duct Leakage ’OCUCﬂn 150Cffr 800 30 Expected Annual Maintenance
DIFFERENCE n co. Heating Equipment Ie F 6 Shsp F 2000 17 Net Annual Bavings (NAT
80.0 house and prop CoolingEquipmens | S€@r10| 1 ¥seer - - Energy Efficiency Premium
3 ik Home Owner Siznature *
/mp ro Ved house Total Package ..$7 600 Eneroy Rater Signature:
Mote: The savings for each individual measure will change when combined with others. Thus, the .
Date of Rating:

gum of all individual savings may not ecgual the sum of the combined package. * Howw Owner Simature vequived only on Finals
Dizclaimer: Every effort has been made to provide accurate information on this form hased on the best professional judgement as to the house energy festures found on the

date of' the inspection. Meither this form nor any entries made on it constitute amy werranty, express or implied, a= to the condition or performance of energy features, the actual energy
conzumption, o the cost of energy for this house after that date.

FHA Certification: | certify, that to the best of my knowledge and belief, the information contained in this report is true and accwrate and | understand that the information in this report
may be used in connection with an application for an energy efficient mortgage to be insured by the Federal Ilousing Administration of the United States Department of Housing and
Urban Development. formiii9.doct  ERHLForm1119 12006
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HERO Form 1119

Rating Info.
on New FHomes

certifies th

O3 00

Address Cityr y
for the Preliminary has been rated using : ‘ b Proliminary

$500

Least E ; < < ==MWL&=50 | ==S0 &>=0 Iast
Efficient EEEEE * k& k k-t Efficient

DIFFERENCE in cost between

80’ 0 h ouse a”d p r op osed Suggested Improvement Recol i i
imarnved hatico Information for Lenders and Appraisers
] ”" s SISE HIULST Baisting Recommende 4]
(d/ffel"eﬂfla/ costs not maﬂdaf =79 L m;;dg Lk sk Installed Cost of Improvements ﬂ$7126000
o o Weighted Life of Measures /!
bUf acceprab/e -If ”Of US/”g RII R19 1 30 Present Value Discount Rate
d/'ffef'eﬂfl'a/ Cco, use $1 0, 000 - Present Value Fac bl
20 Expect ool Mortaaze Costs
30 ’Eﬁ onthly Energy Savings
ea 15 //Eﬁcted Annual Energy Savings
Duct Leakage 45 Expected Annual Maintenance
Heating Equipment \Lef 6_ Bhsp ‘2000 17 Het Annual Bavings (NAT)
Cocting Eauipmere | S€MS0  12seer| = - Energy Efficiency Premium
Other Home Owner Sisnature *
Total Package \A 7 600 Eneroy Rater Signature:

Mote: The savings for each jnef@dual measure will change when combined with others. Thus, the

Date of Rating:
sum of all inc zavings may not equal the zum of the combined package. * Howw Owner Simature vequived only on Finals

Every effort has been made to provide accurate information on this form hased on the best professional judgement as to the house energy festures found on the
ste of' the inspection. Meither this form nor any entries made on it constitute any warranty, express or implied, as to the condition or performance of energy features, the actual energy
conzumption, of the cost of energy for thiz house hat date.
On New Homes always -
FHA Certification: | certify, that to the best of my knowledge and belief, the information contained in this report is true and accwrate and | understand that the information in this report
Use a 20 yea," may be used in connection with an application for an energy efficient mortgage to be insured by the Federal Ilousing Administration of the United States Department of Housing and

X 3 Urban Development. formiii9.doct  ERHLForm1119 12006
Weighted Useful Life
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HERO Form 1119

Rating Info.
on New FHomes

for the Preliminary

DIFFERENCE in cost between
80.0 house and proposed
imnroved house

improved house
(differential costs not mandat
but acceptable-If not using
differential cogdl use $10, 000

’

On New Homes al
A Weighted Useful
of 20 years

These figures come from — |
the same source as discussed
earlier

Remember : You now MUST always use 20 years

for weighted life on a new

123 Home Stree

OF LOUISIAN.

Address
has been rafed using

Cityr

La. Dept. of Hat
G 80 1,600 snnual Energy | $500
Ene:
il use and oo
Least =200 & =1 20 & ==0 Most
Efficient * * x EEEEE ROk K k+ Efficient
AN
Suggested Improvement Recol i \\ .
Information for Lenders algd Appraisers
Existi Recommmd.eaﬂ \.
' fhetalled O |/ Sarvings Installed Cost of Improvements ¥ $7' 600
Ceili R19 R38 $1 30 Weighted Life of Measures > 20
W all In) R11 R19 b/ 30 Present Value Dis /'" 5%
Floor Ins N/A N/A - /macp@ﬁ/ 50%
Windows 31 U.46 000 |_26—] Emectedmngage Costs N/A
Albgakage 500— 30 MDnﬂﬂv Energy Savings $42
"W ater Heal 100 15 /’éﬁected Antmal Eneray Savings $500
Duct Leaka lefm 150cfm | 800 ’35 Expected Annual Maintenance N/A
eating Equinment 6. Bhspf ZOQO/ 17 Het Annual Savings (HAD)
Cooling Emnipment. | S€ErTON. 125, - - Energy Efficiency Premium
Other )<f' Home Owner Sisnature *
Total Package $7 600 Eneroy Rater Signature:

Mote: The =

Dizclaimer: Every effort has been made to provide accurate information on this form based on the best pr
date of' the inspection. Meither this form nor any entries made on it constitute any warranty | express o it
conzumption, o the cost of energy for this house after that date.

FHA& Certification: | certify, that to the hest of my knowled

may be used in connection with an applic:
Urban Development.

r each individual measure will change when combined with others. Thus, the .
o Date of Rating: Wv @ %
of all individual zavings may not equal the sum of the combined package. * Howw Owner Simmature vegus

Final 4/25/05

igement as to the house energy festures found on the
Tas to the condition or performance of energy features, the actual energy

, the information contained in this report is true and accuwate and | understand that the information in this repart
energy efficient mortgage to be insured by the Federal -lousing Administration of the United States Department of Housing and
formiiig.doct  ERHLForm1119 1206

Rater MUST sign and _——
date the preliminary

Louisiana Department of Natural Resources
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Submit to DNR within 2 weeks

HERO Form 1119

Rating Info.
on New FHomes

for the Final \

difference in cost
between Existing
and Installed cost
or use $10,000 for
total

New Homes are ALWAYS

Compared to an EXACT 80.
House. This info should be the
same as it was on the Preliminar

This is the he
house as it was
this score is differen
the Preliminary it will ef;
the Post Improvement Energy
Cost as well as Annual Energy

Savings

If different RAI - it will also
effect the calculations HERE

Your Final Rating includes an INSPECTION
that VERIFIES what i

were incorporated ell as
INSPECTION for all of 1 ANDATORY Re nts
. o % Status
Energy Rz omes o siana ary O
certifies th il Mary & tod at: X
123 Home Stree Place, L X
Address City State ting O
has been rated usin i Energy Retin w Proliminary
OF LOUISIAN, is from PLANS)
La. Dept. of Hat
Es :
c 80 ,600 870 | smm prmal ey | $600
Ray Imp Imp rove Savi
Ene Energy C /M”WV
A o this estimate de s wse and, wreather oo utility rates in effect a ffe.
east =200 & =1 >100 | =<10 =85 &= ¥ =<70 & =50+ ==50 & >=0 Most
ient * * % + * ¥k | *x pa®x * &k ok k-t Efficient
7
Suggvted Hrprovageyt R i
E £ — ?}{ L S / Information for Lenders and Appraisers
Existing a0 i 7 Anrmal
{ Tnetplled R 3% 25 Lifetime Installed Cost of Improvements v .sé, 200
Ceili R19 R b1 30 Weighted Life of Measures A 2?
Whall I RII A'Iy 30 Present Walue Discount R 54
0
Floot Ing /’J/A / - Present Walue Facmﬁ 42%
Witidows 1 .46 500 20 Expected v Il ottzage Costs N/A
Aidr Leakd, 700 30 Exnegettd Monthly Energy Savings $50
et Heater ef 100 15 ’éﬁected Antmal Eneray Savings $600
Duct Leakage IOOOCﬂn 1 50Cflf 800 30 Expected Annual Maintenance A//'4
Heating Equipment 1€f a. 8/15[7;‘2, 000 l/ Net Annual Savings (MAT $600
CoolingEquipmens, | S€€r10  {2seer| - - $25,000
Cither 6 900 Ma,:y Case
Total Packag,
N:‘te: Th:csavin;s for each individual measure will change when combined with others. Thus, the Q %ﬂt

gum of all individual savings may not ecgual the sum of the combined package.

form3did.docs  ERHLForm1118 1206

MUS T sign and date

the final 47
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ratehero@dnr.state. la.us

ALL Ratings sent by
E-mail to :

\ o
HERO Cover Sheet | To : rafeherof@dnr.staie. la.us

o Molm Q. Rater

Ruger 5

123-45-6789
Rarer Ph

| 225-129-7895

Ra fer I”farma flbn If thie Ruring is &« PRELIMINARY = New HoMtsfmg Home

Provide Scan of a Signed Tax Letter with ALL’M{NARIES

Tminary Score

Preliminary Date

on ALL submittals

ffthie Ruting is a FINAL = __ NewHome g Home

____ Preliminary Score

Preliminary Date

Provide Scapef@ Dated Slab Pour Receipt with ALL New Hofie FINALS _ O __ Final Score Final Date
ohn Doe

Home Owaer : Ja Home Owrer SSN/EINE © W 12-345678 Hoie Owier Ph. 225-123-4567
Ra fe,"s Name Rated Addrass : ling Address :

{Ratirg Propet) ire fFor Check fram W0)
a”d ph . # treet) (Zip) (Street) (Zip)

R N EIN (City) (Earfhy) feuy) (Parish)

aters SSN or

Oiility ider Ratjxf Sofiware

(Sofbware Naine) (Version)
dftware Building Files
Base : FPrelim Fin, Other :

(big. file name) . (big. file name)

(Big. file nawme)

(for New anrd Existing Hontes):

Form W9 : Eeorll Sum. : EC&F. :

Scanned Documents (additionally for Existing Homes):
Cert. of Comp.. ___

Recpts :

Homeowner Name XIST)

Min. 30 pi. Increase on Finoai

NEW  SEER 13 min. and Inspect for all 6 Mand:

v Reguirements (1-6 only / 1 if met 0 if not met)

EXISTING
Veolantary Ttems

Ifrepiacing AC - SEER 13 min. and Inspeci for
(1-12 7/ each item carvies aweighted Upgrade Peint value - see p. 2 af Cover Sheet)

Ener, Eff. Prom. =8

Cost of Fmprovemenis = §

Homeowner SSN

Lesser of the above =8

i F Rebate =3
26% of EEP or COT X 2
Adjastment = | X
/ 5‘ Unadjustad Rebata =5
Adfusted HERG Rebate =38 \
A" .
Homeowner Phone # ) Adjustmant = X

Adjusted HERO Rebate =3

Muandarory Regquiremenis
Mei=1 Not Mei=0

#I) Duict Regint. =
#2) Chase Regmt. =
#3) Knee Wall Regmt.=
#4) Fire Flace Opening Reg. =
#5) Recessed Light Regmt. =
#35) Attic Access Ragmt =
#H7) Added Aitic Fistl.=
#3) Added Weall Insul.=
#) Gas Haat Effic. Incr. or HP=
#I0) HWH Effic. Incr. =
#i1) Window Upgrade =
#12) Upgrade Package =|

TOTAL =|

| TOTAL | ADJMT.
0= [X 050
1= [X 058
2= |X 067
3= [X 075
4= |x 083
5= |X 092
&= [X 1.00|

July I - Sept. 30, 2606

Louisiana Department of Natural Resources
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NEW Scanned copy of the Signed and Dated Tax

Letter now required with all Preliminaries

HERO Cover Sheet | To : rafeherof@dnr.staie. la.us

Rater Name : @ Rater Rater ssyving 123-45-6789rarer pa. 2 : 225-129-7895

R a flhg I” f ar' m a fia” If thie Rasing is & PRELIMINARY =

| New Hame

mreﬁmmmy Date

/Pﬂavide Sean of i Signed Tux Letter with ALL PRELIMINARIES

{ Existing Home | | 52 _@Freliminary Score
LY

on Existing Homes

ffthie Ruting is a FINAL = _ | Mew Haome — Bxisting Home ____ Preliminary Score Preliminary Date
Provide Scan of a Dated Slab Pour Receipt wz'tMew Home FINALS ﬂl _ Final Score Final Date
Honte Cwher © Home Owner SSN'EIN# : | _12-345678 Home Owner Phii: _225-123-4567
for the Preliminary
Ruatad Aailing Address ©
Tirg Property Addre fFor Check fram W0)
(Street) (Zip) (Street) (Zip)
This score is the home as is -
before any improvements have (Ciy) (Parish) (i) (Parish)
beeﬂ made Uiility Provider : Acct. # or Meter # Rating Sofiware
(Utility Company Namel)Indicate One (Acct#ar Mtr 8 (Sofbware Naine) (Version)
Software Building Filas -
Base : FPrelim. : Final : Other :

(big. file name) (big. file name)

(big. file name) (Big. file nawme)

Scanned Documents (for New and Existing Hones):

Scanned Documents (additionally for Existing Homes):

Form 1119 _ Form Wo: _ Econ. Sum. : EC&F. :|___ Recpts : Cert. of Comp.. ___
NEW  Min. Score of 86 on Final EXISTING Min. 30 pi. Increase on Fingl ||NEW  SEER 13 min. and Inspect for all 6 Mandatory Requirements (1-6 only / I if met 0 if not met)
EXISTING Ifrepiacing AC - SEER 13 min. and Inspeci for
Veolantary Ttems (1-12 7 each item carvies a weighted Upgrade Peint value - see p.2 af Cover Sheet)
Ener, Eff. Pram. =% Muardarory Regiirements AD.JMT.
Ener. E{f. Prem. —$ Mei=1 Not Met=a i
Cost of Enprovemenis =3 #1) Duct Regimt. = __ H = |X 058
20% of EEP X .2 #2) Chase Regmt. = __ 1 2= |X 067
Lesser of the above = 8 #3) Knee Wall Regmt.= . 3= [x 075
u Rebate =% #4) Fire Flace COpening Req. = _ : 4= |X 083
26% of EEP or COT X 2 #3) Recessed Light Regmt. =| __ I = |X 092
Adjustment= | X #5) Attic Access Regmt = . = |X 100
k‘- Unadjusted Rebate =3 H#7) Added Artic Tisul.= : :
Adjusted HERQ Rebaie =8 \ #3) Added Wall Iisul.= I !
“ Adjustment= | X #9) Gas Heat Effc. Fnc. or HP= : .'
' A #10) HWH Efftc. Incr. = 1 .
v Adjusted HERO Rebate =3 Y #11) Window Upgrads = H |
\‘ \\ #12) Upgrade Package =| : 'I
\‘ :‘ TOTAL =| r— :
e el e B ] S I e e e B e e il July ¥ - Sepr. 36, 2606

Louisiana Department of Natural Resources

49




HERO Operations Manual

HERO Cover Sheet | To : rafeherof@dnr.staie. la.us

Ruter Nawie

John Q. Rater 123-45-6789

Ruater SSNVINE Rater Ph. #

225-129-7895

Rating Information

If thie Ruring is &« PRELIMINARY =

| New Hame

Existing Home ____ Preliminary Score Preliminary Date

. i Provide Scan of ¢ Signed Tax Letter with ALL PRELIMINARIES Xa]
0” EXISfI”g l ’ omes If?e Ruting is a FINAL = ___ New Home __XExisting Home | [ 52 .B’ehmi'na:y Scare 6/25[05 FPreliminary Date
ﬁwvide Sean of a Dated Slab Pour Receipt with ALL New Home FINALS ﬂl 14L Firal SCJ&IO/05 Final Date
Honte Cwher © .Z'ahn Doe Home Cwner SSNAEINK 12-345678 Home Owner Phii: _225-123-4567
Ruatad Addrass : Aailing Address ©
{Ratirig Property Addre fFor Check fram W0)
(Street) (Zip) (Street) (Zip)
(i) (Petrisi) {City) (Parish)
Uiility Provider : Acct. # or Meter # Rating Sofiware
(Utilpy Company Name)Indicate One (Acct#ar Jtr. 8 (Sofbware Naine) (Version)
Software Building Files,
Base : FPrelim. : Final : Other :

for the Final iz fighme)

(big. file name)

(big. file name) (Big. file nawme)

Scanned DpGuiments (for New and Existing Homnes):
Fori II9: Form Wo: _ Econ. Sum. :

Scanned Documents (additionally for Existing Homes):

EC&F. :|___ Recpts : Cert. of Comp.. ___

}ﬁ Ain. Score of 86 on Final

FEner. Eff: Prem. =8

This score is the home after
the improvements have been
installed and verified

20% of EEP X .2

Linady: Rebate =8

Adjastment = | X
LN
)
Adjusted HERQ Rebaie =3 A
\

EXISTING

Ener, Eff. Prom. =8

Cost of Fmprovemenis = §

Lesser of the above =8

26% of EEP or COT X

d Rebata =3

Min. 30 pi. Increase on Finoai

NEW  SEER 13 min. and Inspect for all 6 Mandatery Requirements (1-6 ondy /7 1 if met 0 if not met)

EXISTING Ifrepiacing AC - SEER 13 min. and Inspeci for
Veolantary Ttems (1-12 7 each item carvies a weighted Upgrade Peint value - see p.2 af Cover Sheet)

Muandarory Regquiremenis ADJMT.
AMei=1 Not Mei=0
#1) Duct Regmt. =| _ = |xX o058
#2) Chase Regmt. = __ 2= |X 067
#3) Knee Wall Regmt.=| 3= [X 075
#4) Fire Flace Opening Reg. = _ 4= |X 083
2 #3) Recessed Light Regmt. =| __ = |X 092
#5) Adtic Accass Regmi = = |X 1.00
#H7) Added Aitic Fistl.=

Adfustment= X

A #10) HWH Effic. Incr. =
Adjusted HERQ Rebate = % Y #11) Window Upgrade =|
\\ #12) Upgrade Packags =
\ TOTAL - -
__________________ Sk d s -———T-———===="===F===5==

#3) Added Weall Insul.=
#) Gas Heat Effic. Incr. or HP=

July I - Sept. 30, 2606
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HERO Operations Manual

NEW Scanned copy of the Signed and Dated Tax

. o

Letter now reguired

HERO Cover Sheet | To : rafeherof@dnr.staie. la.us

Ra flhg Infarma fl‘an {f thie Ruring is ¢« PRELIMINARY = X New Home

Provide Scan of a Signed Tax Letter with ALL PRELIMINAZG

0” NeW Homes If thie Rasing is a FINAL =

Provide Scan of a Dated Slab Pour Receipt with ALL New Ho INALS ___ Finagl Score

_ | Mew Haome

Home Owner - e hwrer SSN/EINALX

for the Preliminary

Ruted Addrass Adailing Ad
{Ratirng Property fFor Check fi

(Zip)

(Petrisi) (Parish)

This score is the home rated. Titility Provide] Acct. # or Meter # Raring Softwara
VY o e tility Company Name)ndicate One fAcct. # are Name) (Version)
rrom piaris = incorporaring
. Prefim. i Qther :
f'afef's I"eCommeﬂdafIOHS . (big. file name) . file name) (Big. file nawme)
Scanned Dociimne, nd Existing Hones): Scanned Documents (additionally for Existing Homes):
Form 1119 we: Econ. Sum. ! EC&F. :|___ Recpts : Cert. of Comp.. ___
EXISTING Min. 30 p euse on Final ||NEW  SEER 13 min. and Inspect for all 6 Mandatery Regquirements (1-6 ondy /1 if met 0 if not met)
EXISTING Ifrepiacing AC - SEER 13 min. and Inspeci for
Veolantary Ttems (1-12 7 each item carvies a weighted Upgrade Peint value - see p.2 af Cover Sheet)
Mundarory Requirements r =
Ener. E{f. Prem. —$ Mei=1 Not Met=a i
Cost of Enprovemenis =3 #1) Duct Regimt. = __ H
20% of EEP X .2 #2) Chase Regmt. = __ 1
Lesser of the above =38 #3) Knee Wall Regmt.=| :
Rebate =8 #4) Fire Place Opening Reg. = _ :
20% of EEP or COT X 2 #5) Recessed Light Regmt. =| ___ 1
Adjustment= | X #3) Attic Accass Regmt =| _ .
h‘* Unadjusted Rebate =3 #7) Added Attic Tisul.=| :
d HERQ Rebate =3 A #3) Added Wall nsul.=| I
Y Adjustment= | X #0) Gas Hoat Bffc. bucr. or HP= | '
ll A #10) HWH Effic. Incr. = 1
\ Adjustod HERO Rebate = 5 ' #i1) Window Upgrads =| H
\\ \\ #12) Upgrade Packags = :
1 v TOTAL s -
e e e i e e ] e e July ¥ - Sepr. 36, 2606
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HERO Operations Manual NEW Dated Slab Pour Receipt now
required with all NEW H{

HERO Cover Sheet | To : rateheroidnr.state.in.is
(4 (4
ffthie Rating is ¢« PRELIMINARY = ___ New H.
Rating Information | Csmcimmmmms e
0” New Homes thie Ruring is a FINAL =

Honte Cwher ©

Rated Addrass ;
{Ratirng Property

(Street) (Zip)

(i) (Petrisi) (Parish)

Uitility Provide| Acet. # or Meter

Rating Sofiware
tility Company Name) Indica€ One fAcct. #

are Name) (Version)

Software Build
FPrelim. : / Final Other :
. Z. (big. fil name) - file name) (Big. file nawme)
f or fh e F I”a / Scanned Dociimne, crd Exisrin‘gfmes) : Scanned Documents (additionally for Existing Homes):
Form 1119 g 9 Econ. Sum. : ___ EC&F. :|___ Recpts : Cert. of Comp.. ___
‘EW  Min. Score o EXISTING Min. 30 p euse on Final ||NEW  SEER 13 min. and Inspect for all 6 Mandatery Regquirements (1-6 ondy /1 if met 0 if not met)
EXISTING Ifrepiacing AC - SEER 13 min. and Inspeci for
Veolantary Ttems (1-12 7 each item carvies a weighted Upgrade Peint value - see p.2 af Cover Sheet)

Mundarory Reguirements r —>| IOTAL | ADJMT,
Ener. E{f. Prem. —$ Mei=1 Not Met=a i 0= |X 050
Cost of Enprovemenis =3 #1) Duct Regimt. = __ H 1= |X 0.58
20% of EEP #2) Chase Regmt. = __ 1 2= |X 067
Lesser of the above = 8 #3) Knee Wall Regmt.=| . 3= [x 075
#4) Fire Place Opening Reg. = _ : 4= |X 083
209 of EEP or COT X .2 #3) Recessed Light Regmt. =| __ | 5= [X 0.92]
#5) Attic Accass Regmi =| : = [X 1.00

\ Unadjusted Rebate =3 #7) Added Attic Tisul.=| : :

bd HEKO Rebate =38 #3) Added Wall nsul.=| I :

Adjustment= X #9) Gas Heat Bffic buor or HP= | : I

A #O) HWH Efftc. Iner. =| 1 .

A Adjusted HERO Rebate =3 ' #i1) Window Upgrade =| ___ H |

\\ \\ #12) Upgrade Packags = : .I

1 v TOTAL Bl !

e el e B ] S I e e e B e e il July ¥ - Sepr. 36, 2606
This score is the home as it

was built - after recommendations
have been inspected for and
verified
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HERO Operations Manual

HERO Cover Sheet | To : rafeherof@dnr.staie. la.us

Rater Name :John Q. Rater Ruter ssyving: 123-45¢678%ucsrn®: | 225) 555-1212

____ Bxisting Home
o]

ffthie Rating is ¢« PRELIMINARY =
Provide Scan of a Signed Tax Letter wirth ALL PRELIMINARIES

_ New Hame _ Preiimina Preliminary Date

Rater Information

an ALL SmeI ffals If thie Raring is a FINAL = New Howm _ Existing Home Preliminary Score 4/25/05Pre[1mmmy Date
X 86.0-
Provide Scan of a Dated Sjob-Pour Receipt with ALL New Home FINALS A8 87.0  miaiscore 12/18/08..; pase
onte Chwner : Jo’”’ Doe Home Owner SSNAEINVE - 12-3% Ph(gz5) 555-2323
Phone Numbers _ _ _
Ruted Addrass : 123 Home Street 77777 Aailing Address :

Physical Address of _—
Rated Home

NO LOT NUMBERS — |
ON FINAL SUBMITTALS

(If changing from a lot number to an
address on the final - make this
CLEAR in your e-mail to the person

THIS ADDRESS COMES

. /] . Ener, Eff. Pram. > Muardarory Regiirements r > TOTAL | ADJmMT.
processing the Fahﬂg) Ener. E{f. Prem. = Mei—1 Not Met=0 i 0= |X 050
Grovemenis =3 #1) Duct Regimt. = H 1= |X 0.58
#2) Chase Regmt. = 1 2= [X 087
Lesser of the above = 8 #3) Knee Wall Regmt.= . 3= [x 075
Address Where Check Yy | am fxoss
9 9 209 of EEP or COT X 2 #3) Recessed Light Regmt. = | 5= [X 0.92]
will be mailed / o e e e [ es [x 100
Unadjusted Rebate =3 H#7) Added Artic Tisul.= : T

1

1

1}

1

1

1

1

1

/Uiﬂx'ry/ﬂ-ovider g

{Ratirng Property
(SErs

(Zip)

L C@; (F: WIS’é'ndrln

fFor Check fram W0)

456 W9 Street 78888

(Par.ish)

Caddo

_ Acef #o fer #
(Utility Company Name) Hicate One

ring
(Acct#ﬁfr # /{(Soﬂware Nayﬂ/ (Version)

Software Building Filas -
Base :

(big. file name)

Prefim. : Finai > /
W{ fnfe}a{ (big. file name) (Big. file nawme)
Scanned Documents (for New and We_;;/ /

Form 1119 _ Form W~ E .

. Sum. -

Recpts :

Scanned Documents (additionally for Existing Homes):
Cert. of Comp.. ___

NEW  Min. Score of 86 on B

ch

Min. 30 pt. Increase

NEW  SEER 13 min. and Inspect for all 6 M

v Reguirements (1-6 only / 1 if met 0 if not met)

EXISTING
Veolantary Ttems

Ifrepiacing AC - SEER 13 min. and Inspeci for
(1-12 7/ each item carvies aweighted Upgrade Peint value - see p. 2 af Cover Sheet)

Adfustment= X

#3) Added Weall Insul.=
#) Gas Heat Effic. Incr. or HP=

1
]
L
F R OM THE W 9 A #10) HWH Effic. Incr. = i
Adjusted HERQ Rebate = % 5 # 1) Window Upgrade = !

. - . v #12) Upgrade Package =|
Parish in which the | — \| \:‘ ______________ roTaL = :'

home was rated and

July I - Sept. 30, 2606

where the check was
mailed

Louisiana Department of Natural Resources
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HERO Operations Manual

HERO Cover Sheet | To : rafeherof@dnr.staie. la.us

Rarer Name :John Q. Rater Rurer ssyvirg 123-45-6789Rarer Fu.# :

(225) 555-1212

ffthie Rating is ¢« PRELIMINARY = ____ New Home
Provide Scan of a Signed Tax Letter wirth ALL PRELIMINARIES

Utility Provider

____ Bxisting Home

____ Preliminary Score Preliminary Date

ffthie Ruting is a FINAL = xNew Home

Information

Provide Scan of a Dated Slab Pour Receipt with ALL New Home FINALS X ﬂl

___ BExisting Home

86.0

°~ Preliminary Score

8 7. o _ Fimal Sco rel 2/ 1 8/ 051'na1 Date

4/25/05

Preliminary Date

an ALL Smel ffa/s Honte Cwher © Jo’”’ Dae Home Cwner SSNAEINE © 12-345678 Home Chwner Ph(gz5) 555-2323
Ruatad Addrass : Aailing Address ©
(Rcfﬂ'ng Property Addre eet 77777 fFor Cfeck Jrowm WO) 456 W9 Street 76888
(Street) (Zip) fjre;t) LA (Zip)
Any Place, LA at
(City) (Parisk) Ca (Ciy) trarish)  Caddo

W Power Foralls :or

(Utility Company

Utility Co. Name ——— |

s Vifa 8

25252 Rating Sofiware
Indicate One (Acck 7. (Sofbware Naine)

(Version)

Software Building Filas -

Base : Prelim. : Final :

Other :

(bl filarTne) folg_LicTame)

(big. file name)

(Big. file nawme)

. e
Mﬂments (for New and Existifig Homes):
Form 1119 _ Foi 9 _ Econ. Sum. :

EC&F.

Scanned Documents (additionally for Existing Homes):
Recpts : Cert. of Comp.. ___

/ NEW  Min. Score of Final EXISTING Min. 30 pi. Increase on Final
Home Meter Number
Enor, Eff. Prom. =3
Ener. Eff: Prom. = 8§
/ Cost of Enprovemenis =3
20% of EEP | X .2
. R Lesser of the above = 8
Indicate which one nadjusiod Fabato =3
26% of EEP or COT X .2
(Acct. # or Mir. #) Admont— X
P‘- Unadfusted Rebate =§
Adjusted HERQ Robate = $ \
“ Adfustment= X
' A
\ Adjusted HERQ Rebate = % Y
\‘ y
1 \
|\ g g g gy g g g i ey

NEW  SEER 13 min. and Inspect for all 6 M v Reguirements (1-6 only / 1 if met 0 if not met)

EXISTING Ifrepiacing AC - SEER 13 min. and Inspeci for
Veolantary Ttems (1-12 7 each item carvies a weighted Upgrade Peint value - see p.2 af Cover Sheet)

Muandarory Regquiremenis ADJMT.
AMei=1 Not Mei=0

#1) Duct Regmt. =| _ = |xX o058
#2) Chase Regmt. = __ 2= |X 067
#3) Knee Wall Regmt.= 3= |[X 075
#4) Fire Flace Opening Reg. = _ 4= |X 083
#3) Recessed Light Regmt. =| __ = |X 092
#5) Adtic Accass Regmi = = |X 1.00

#H7) Added Aitic Fistl.=
#3) Added Weall Insul.=
#) Gas Haat Effic. Incr. or HP=

#I0) HWH Effic. Incr. =
#i1) Window Upgrade =
#12) Upgrade Package
TOTAL

July I - Sept. 30, 2606
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HERO Operations Manual

Software Information

HERO Cover Sheet | To : rafeherof@dnr.staie. la.us

Rarer Name :John Q Rater Rarer ssyvirvg 123-45-6789Rarer Fu.# :

(225) 555-1212

on ALL submittals

ffthie Rating is ¢« PRELIMINARY = ____ New Home

____ Bxisting Home ____ Preliminary Score Preliminary Date

Provide Scan of a Signed Tax Letter wirth ALL PRELIMINARIES

ffthie Ruting is a FINAL = X MNew Home

___ BExisting Home 36 o Preliminary Score

4/25/05!’6[1’7)1:}7510} Dare

Provide Scan of a Dated Slab Pour Receipt with ALL New Home FINALS il

87 o _ Final Score 12/18/@@@1 Date

Home Cwner : .Z'ahn lzae Home Owner SSN/EINE : MZB Home Owner Ph#(225) 555-2323
Software used for
this rating Sued daress 123 Home Street 77777 |Mamsddires: . 456 W9 Street 78868
(Zip) (Street) (Zip)
Mail, LA
. . ity (Parich) e iyl Parish) _Caddo
Vers’o” of fh’s Hiitity-Frovide CCT. eter # . Rating Sofiware 12.0
so ffwa’le used (Utility Company Nawme) Indicate One (Acct.# N Mtr. (Sofbware Naine) (Version)
; Software Building Files © '

sase GOIIZINSAPT  preiim gbi123h5ap2 gbi123start

(big. file name) (big. file name)

Figai -qbi1 23/15%
/ thig. file nam /¥i . file name)

Scapined Docuiments
orm 1119

(for Nenand Existing Homes):
Form W9 : Econ. Sum._—

canned Documents (additionally for Existing Homes):

EC&F. : Recpts : Cert. of Comp.. ___

EXISTING . 30 pi.

Ener, Eff. Prom. =8

/VEW Min. Scopeaf 86 on Fim

Teer. Eff: Prew. =8

Actual bldg. file names that
you submitted for this rating

20% of EEP X
esser of the above =8

Rebate =%

26% of EEP or COT X

d Rebata =3

incredase on Fi NEW  SEER 13 min. and Inspect for all 6 Mandatery Requirements (1-6 ondy /7 1 if met 0 if not met)

EXISTING
Veolantary Ttems

Ifrepiacing AC - SEER 13 min. and Inspeci for
(1-12 7/ each item carvies aweighted Upgrade Peint value - see p. 2 af Cover Sheet)

TOTAL

Muandarory Regquiremenis
AMei=1 Not Mei=0
#I) Duict Regint.
#2) Chase Regmt.
#3) Knee Wall Regmt.=
#4) Fire Flace Opening Req
#5) Recessed Light Regmt.
#35) Attic Access Ragmt
#H7) Added Aitic Fistl.=

1=
2=
3=
4=
5=

HHH A R

Adfustment= X

Adjusted HERO Rebate =3

This is where file names for ]
a new home's preliminary -

#3) Added Weall Insul.=
#) Gas Haat Effic. Incr. or HP=

#I0) HWH Effic. Incr. =
#i1) Window Upgrade =
#12) Upgrade Package =|
TOTAL

July I - Sept. 30, 2606

as it was designed goes
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Insert the word CHANGED here
HERO Operations Manual if the final requires a revised
W-9 submittal due to a change
of mailing address since the
preliminary was submitted

HERO Cover Sheets (this CHANGED can be hand written)

HERQ Cover Sheet | To: mxekemgm.sLe.m.us Rarer NamaFohn Q. Rater Rarer ssyvirvg 123-45-6789Rarer Fu.# : (225) 555-1212
sca””ed ffthie Rating is ¢« PRELIMINARY = L MNew Home ____ Bxisting Home ____ Preliminary Score Preliminary Date

Provide Scan of ¢ Signed Tax Letter with AI’L’ PRELIMINARIES o I

Docume” fs If thie Raring is a FINAL = F New Home _ Existing Home 862 Preliminary Score 4/25/05 Preliminary Date
a n A L L F Ih a Is Provide Scan of a Dated Slab Pour Receip] with ALL New Home FINALS 48| 87.0 rinai score _12/18/08) pase

Home Cwner : .Z'ahn lzae / Home Owner SSN/EINE : MZB Home Owner PR.E - (225) 555-2323
. 123 Home .ifreef 77777 ¥ .
Ruted Addrass : Aailing Address :
{Ratirig Property Addre fFor Check fram W0) 456 W9 Street 76688
(Street) (Zip) (Sfreet)' (Zip)
Any Place, |LA Mail, LA
(i) | (Parssi) Cadde (Cigy) arish)  Caddo
Uiility Provider : Power Faﬁ’ IACC!‘. #or Meter # - 252, Rating Sofiware REMRafe 12.0
(Utility Compjany Namel)Indicate One (AcctNor M #) (Sofbware Naine) (Version)
Software Building Filas : [ . . .
sqhi123hsapl1 pre;dll 23hsap2 Fingb(123hsap80 omegbI123start

big. file name) :7‘6 5 ! A igg&i . file name) (big. file name) (Big. file nawme)
Scanned Dociinenis (fe 7 ng Homnes): Scanned Documents (additionally for Existing Homes):

FormMi119:| X Wnwo: X | _geWsum: X __—Mar: X RecpisX __ rert. of Compe X

|EISTING | M, 7 tucrease on Final |NEW  SEER j3Fmin. and Inspect for all § Miadatory Requirements (1-6 only / 1 if met 0 if not met)

EXISTH Ifrepiacing AC ER 13 min. and Inspect for
Valeffiary Ttems (1-12 7 e m carries g weighted Upgrade Peint value - see p. 2 of Caver Sheet)
Ener, Eff. Pram. =% arory Redquirements r > TOTAL | ADJmMT.

An Electronically Scanned — s
File of EACH of these ey — / 5 Dot gt 1= Kose
Documents MUST SR I —— o) ree e roqrim 2= [ os
be included with every Uopdfened b= o menet ot~ 5= [ ose
Fl'na/ Smeiﬁa/ Adjustment = | X #5) Attic Access Regmt = §= |X 100

dfusted Rebate =3 H#7) Added Artic Tisul.=
#3) Added Weall Insul.=
Adjusiment = X #0) Guas Hoat Effic. Fcr. or HE=
A #10) HWH Effic. Incr. =
#i1) Window Upgrade =
\ #12) Upgrade Package =|

\ TOTAL =|

Adjusted HERQ Rebaie =3

Adjusted HERO Rebate =3

An Electronically Scanned

File of these Documents

MUST be included with ever

Final Submittal for an Existing
Home ONLY

July I - Sept. 30, 2606

N
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HERO Operations Manual

Mandatory Prescriptive Reguirements
that all Raters MUST Inspect for when
doing an Energy Rating
These are MANDATORY Steps that MUST be in place in order for the home to even be eligible for a rebate
Regardless of the Final Rating Score
—Aew—1ormes- N

Existing Homes
Reguire a minimum SEER 14 if adding an air conditioning
upgrade

Must obtain a minimum of 2 Upgrade Points from something
other than the HVAC in order to qualify for the program
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HERO Cover Sheet. A one Point deduction will be assessed for e
to pages 66 & 68 of this manual for details on how to documem"

inspec® that they are rigidly
a 45 degree bend, except

FIRE PLACE - If the ho s a fireplace that penetrates the envelope - inspect that the
chimney oper™g in the attic has been sealed and insulated
RECESSED LIGHTS - If the home has recessed lighting fixtures - inspect that the cans are air
tight
ATTIC ACCESS - If the attic access door is inside the envelope of the home - inspect that
the access has been sealed and insulated
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HERO Operations Manual

Mandatory
Reguirements

#1 Duct Reqmt. IF THE MECHANICAL SYSTEM DUCTS ARE PECT THAT THEY ARE RIGIDLY
SECURED WITH STRAIGHT RUNS, AND N E THAN A 45 DEGR

#2 Chase Reqmt. IF THE MECHANICAL SYSTEM HAS A C. - INSPECT THAT THE CH, , XK WALL — INSULATED.

#3 Knee Wall Reqmt. IF THE HOME HAS ANY KNEE WALL C RUCTION THAT USES A DRY 'PE OF RETAINING SHEATHING TO HOLD
IN PLACE HAS BEEN INSTALLED.

#4 Fire Place Opening Reqmt. IF THE HOME HAS A FIREPLACE T] NETRATES THE ENVELOPE — INSP. @R TTIC HAS BEEN SEALED AND INSULATED.

#5 Recessed Light Reqmt. ESSED LIG. IXTURES — INSPECT THAT THE CAN.
#6 Attic Access Reqmt. S DOOR IS INS! ENVELOPE OF THE HOME - INSPEC’
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HERO Operations Manual

Mandatory
Reguirements

Adjustment Tq
(All 6 are Mandatory

‘-——

ee Wall Reqgmt.
Place Opening

Al>

144 uﬂma Daﬂlll‘”am
INEW T0INMe REGUITrEiTi

(1 thru 6 only)

#7) New
#8) New R19 Wall Insul,
#9) Gas Heat Effic. Incr
#10) HWH Effic. Incr.

#11) Window Upgrade
#12) Upgrade Package
TOTAL =

L o o mm s o = o e -
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HERO Operations Manual

New PRESCRIPTIVE List of Voluntary Items and
the Upgrade Points associated to each Voluntary
Item. All Raters MUST Inspect for these
Voluntary Items on Existing Homes that have
changed out an HVAC System

If the home is not installing a new HVAC System - only a 30% increase in efficiency is
required in order to participate with no need to meet the requirements of the Voluntary Items

You MUST achieve at least 2 Upgrade Points, from the list of 12 PRESCRIPTIVE Voluntary Items, in order
to qualify for a partial rebate. A 2 point Upgrade will result in a .67 X multiplier. Achieving 6
Upgrade Points from the list of 12 PRESCRIPTIVE Voluntary Items will result in a total score of 6
on the ADJUSTMENT TABLE of the HERO Cover Sheet and = a 1 X multijplier. Refer to pages 67
& 69 of this manual for details on how to document MET and NOT MET Reguirements
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Louisiana Department of Natural Resources

HERO Operations Manual

New PRESCRIPTIVE List of Voluntary Items

(Only need to be MET when installing a new HVAC System - SEER 14 min.)

The Voluntary Item requirement is in addition to an Existing Home meeting the

minimum 30% increase in efficiency required by the program
(2 Upgrade Points are mandatory to participate and 6 Upgrade Points are required to = a 1 X Adjustment )

Voluntary Items 1-6 of 12 and the Upgrade Points associated to them:

Voluntary Item 1. The home owner will receive 6 Upgrade Points for changing out the duct system while
upgrading the HVAC system to a SEER 14. The new duct system must meet the same Duct Reguirements
that are listed for ducts under new homes. Completely MEET or receive no Upgrade Points.

Voluntary Item 2. The home owner will receive 3 Upgrade Points for sealing and insulating an existing chase when
upgrading the HVAC system to a SEER 14. If the home has no chase, or if the existing chase was already
sealed OR insulated, the homeowner CAN NOT receive any Upgrade Points under this category.

Voluntary Item 3. The home owner will receive 6 Upgrade Points for insulating all existing knee walls while

upgrading the HVAC system to a SEER 14. The knee wall insulation installation must meet the same Knee
Wall Reguirements that are listed for knee walls under new homes. If the home has no knee walls, or if
the existing knee walls already meet this requirement, the homeowner can not receive Upgrade Points in
this category. Completely MEET on all existing knee walls or receive no Upgrade Points.

Voluntary Item 4. The home owner will receive 3 Upgrade Points for sealing and insulating the chimney opening
in the attic while upgrading the HVAC system to a SEER 14. If the existing home's fireplace opening already
meets this requirement, or is outside of the envelope, the homeowner can not receive any Upgrade Points in
this category.

Voluntary Item 5. The home owner will receive 3 Upgrade Points for making all of the existing recessed lights
air tight while upgrading the HVAC system to a SEER 14. If the existing home has no recessed lights, the
homeowner can not receive Upgrade Points in this category. Completely MEET on all existing recessed lights
or receive no Upgrade Points.

Voluntary Item 6. The home owner will receive 3 Upgrade Points for sealing and insulating the attic access door
while upgrading the HVAC system to a SEER 14. If the existing home's attic access already meets this
requirement, or is outside of the envelope, the homeowner can not receive Upgrade Points in this category.
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New PRESCRIPTIVE List of Voluntary Items (cont.)

(Only need to be MET when installing a new HVAC System - SEER 13 min.)

The Voluntary Item requirement is in addition to an Existing Home meeting the

minimum 30% increase in efficiency required by the program
(2 Upgrade Points are mandatory to participate and 6 Upgrade Points are required to = a 1 X Adjustment )

Voluntary Items 7-12 of 12 and the Upgrade Points associated to them:

Voluntary Items 7 & 8. The home owner will receive 2 Upgrade Points for every R5 increase in the attic insulation
to reach a minimum of R30 in the attic, AND/OR will receive 2 Upgrade Points for every R5 increase in the
wall insulation to reach a minimum of R19 in the walls while upgrading the HVAC system to a SEER 14. If the
existing home already has the R-Value that credit is being claimed for, the homeowner can receive no Upgrade
Points in this category.

Voluntary Item 9. The home owner will receive 4 Uparade Points for upgrading the efficiency of the heating
system while upgrading the HVAC system to a SEER 14, or by replacing a conventional HVAC with a 14 SEER
Heat Pump. Simply replacing the existing heating system without an efficiency increase will entitle the homeowner
to receive no Upgrade Point in this category.

Voluntary Item 10. The home owner will receive 3 Upgrade Points for upgrading the efficiency of the water
heater while upgrading the HVAC system to a SEER 14. Simply replacing the existing water heater without an
efficiency increase will entitle the homeowner to receive no Upgrade Points in this category.

Voluntary Item 11. The home owner will receive 2 Upgrade Points for every 3 windows that are upgraded in
efficiency while upgrading the HVAC system to a SEER 14. If the replacement windows do not carry an
efficiency increase, the home owner will receive no Upgrade Points in this category. Credit is only given for
3 window combination upgrades only, ie.. 3 windows = 2 Upgrade Points, 4 windows= 2 Upgrade Points, Swindows =
2 Upgrade Points, 6 windows = 4 Upgrade Points, efc.

Voluntary Item 12. When upgrading the HVAC system to a SEER 14, the home owner will receive 2 Upgrade
Points for installing a programmable thermostat, and adding an R8 insulation blanket to their water heater,
and replacing at least 2 permanent lighting fixtures with compact fluorescent controlled by occupancy sensors.

If any portion of this upgrade is pre-existing the home owner can claim no Update Points unless they follow the
HERO Cover Sheet substitution guidelines.
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HERO Operations Manual You must include the receipts for all of the Voluntary
Items that are claiming Upgrade Points with the receipts
Volun tary for the improvement work that was done - even if the

Ttems w/associated quraa’e Points ™Money is not tracked on the Form 1119

New Hores Mandatory fnspection Requirements (alf of ¥ thriz 6 i

#I Duect Reqund. IF THE MECHANICAL STETEM DUCTS ARE RIGID — INSFECT FOR MASTIC SEALING [FTHE
SECURED WITH STRAIGHT RUMNS AND NO MORE THAN A 45 DEGRER EEND EXCEFT AT

#2 Chase Heqeut. IR THE MECHANICAL STETEM HAS A CHASE - INSFECT THAT THE CHASE HAS BEREEN I, WALLED FLOATED AND IF ON AN BEXTERICR WALL — INSTILATED

#¥ Knea Wall Reguet. TR THE HOME HAS ANY ENEERE WALL CONSTRIUCTION THAT USES A DRY BLOWN I, TION MATERIAL — INSPECT THAT SOME TYFPE OF RETAINING SHEATHING T HOLD

THANICAL STSTEM DUCTS ARE FLET — ALSD INSPECT THAT THEY ARE RIGIDLT

TN PLACE HAS BEEN INSTALLED:

#df Fire Place Opening Reguit. IF THE HOME HAS A FIREFILACE THAT PENETRATES THE ENVELOFPE — INSEECT THAT THE CHIMNEY QOPENING TN THE ATTIC HAS BEEN SEALED AND INSTULATED

#5 Recessed Light Regmit. IF THE HOME HAS RECESSED LIGHTING FIXTURES — INSPECT THAT T CAMNS ARRE ATR TIGHT.

#6 Attic Access Regut. IR THE ATTIC ACCRES DOOR IF INSTDE THE ENVELOFE OF THE HO. - INSFPECT THAT THE ACCESS HAS BREEN SEALED AND INSULATED.

te

Existing Home List of Vo fteris for harnes that Jerce ars AC Unit with o SEER 12 - 15t get at least 2 Upgrade Points in order to participate 7 Acguiring 12 Upgrade Poirts will = a ¥ X Multipfier

#I Duect Reguet. THE HOME OWNER WILL RECEIVE ¢ UPGRADE POHW;Z{CMVGHVG OUT THE DUCT STETEM WHILE UPGRADING THE HVAC STETENM TO A SEER 12, THE NEW DUCT STETELS
ST NMERT THE SAME DUCT REDUIRENMENTS THAT, LISTED FOR DUCTS UNDER NEW HOMES. MERT CONMPLETELY OR RECEIVE WO CREDIT

#2 Chase Reegut. THE HOME OWNER WILL RECEIFE 3 UPGRADE F 5 FOR SEALING AND INSULATING AN EXTSTING CHASE WHEN UPGRADING THE HVAC STSTEM TO A SEER 12, IF THE HOME

N CHASE, OR IF THE RXISTING CHASE IZALREADY SEALED QR INSULATED, THE HOMECWNER WILL RECEIVE MO UPGRADE FOINTS TN THIS CATEGORY

HOME OWINER WILL RECEIVE ¢ UPG. B POINTS FOR INSULATING ALL BXTSTING KNEE WALLY WHILE UPGRADING THE HVAC STSTEM TO A SERER 12, THE KINEE WALL

THE SAME FNEE WALL REQUIREMENTS THAT ARE LISTED FOR KNEE WALLS UNDER NEW HOMES, IF THE HOME HAS WO KNEE WALLS,

FTHE BXISTING KINEE WALLSY MREADY MEET THIS REQUIRENMENT, THE HOMEOWNER WILL RECEIVE NO UPGRADE POINTS TN THIS CATEGORIT

HOME OWINER WILL RECE, 3 UPGRADE POINTS FOR SEALING AND INSULATING THE CHIMNEY OFPENING IN THE ATTIC WHILE UPGRADING THE HVAC STSTEM IO ASEER 12

HE BEXTISTING HOME 'S FFRFPLACE OFENING ALREADY MEETS THIS REQUIREMENT, OR IS OUTSIDE OF THE ENVELOFPE, THE HOMEOWNER CAN RECEIVE WO UPGRADE

INTS TN THIS CATEG

B HOME OIVNEQ%L RECEIVE ? UFGRADE FOINTS FOR MARTING ALL OF THE BEXISTING RECESSED LIGHTS AIR TIGHT WHILE UFGRADING THE HVAC SYSTEM TO ASEER 12, IF

B EXTSTING HOfME HAS WO RECESSED LIGHTS, THE HOMEOWNER WILL RECEIVE NQ UPGRADE FPOINTS IN THIS CATEGORE,

HOME QFNER WILL RECEIVE 7 UPGRADE POINTS FOR SEALING AND INSULATING THE ATTIC ACCESS DOOR WHILE UPGRADING THE HVAC STSTEM TO A SEER 12, IFTHE
A;'S‘A?TIC‘ ACCESS ALREADY MERTS THILSY REQUIREMENT, OR IS OUTSIDE OF THE ENVELOFE, THE HOMEOWNER WILL RECEIVE N UPGRADE POINTS TN THIS

#2 Enee Wall Regui.

#id Fire Place Opening Regmd.

#5 Recessed Light Regud.

#6 Attic Access Regmst.

#7 Added A#tic Fasul. ONE OWINER WILL RECEIVE 2 UPGRADE POINTS FOR EVERY RS INCREASE IN THE ATTIC INSULATION ¢(TO A MIN, R2 Q) WHILE UPGRADING THE HVAC STSTEM TO A SEER 12
HE BXTSTING HOME ALREADY HAY AN R3O FALUE OR BRTTER IN THE ATTIC, THE HOMEOWNER WILL RECEIVE NO UFGRADE FOINTS IN THIE CATEGORY

E HOME OWNER WILL RECEIVE 2 UPGRADE POINTS FOR EVERT RS INCREASE TN THE WALL INSULATION (TO A MIN, RI %) WHILE UPGRADING THE HVAC STSTEM TO A SERER 12
THE BXTSTING HOME ALREADY HAS AN RIS VALUE IN THE WALLS, THE HOMECOWINER WILL RECEIVE NO UFPGRADE POINTS IN THIS CATEGORT

HOME OWINER WILL RECEIVE ¢ UPGRADE FOINTS FOR UFGRADING THE EFFICIENCY OF THE HEATING STETEM WHILE UFGRADING THE HVAC STSTEM 'O ASEER 12, OR FOR
LACING A COMNFENTIOMNAL AC SYSTEM WITH A SEER 12 HEAT PUMP. SIMPLY REPLACING THE EXISTING HEATING STSTEM WITHOUT AN EFFICIENCY INCREASE WILL ENTITLE
HOMEOWNER WO UPGRADE POINTS TN THIS CATEGORT

HOME OWINER WILL RECEIFE 3 UPGRADE POINTS FOR UPGRADING THE EFFICIENCY OF THE HOT WATER HEATER WHILE UPGRADING THE HVAC STSTEM TO ASEER 12

FLY REFLACING THE BEXTISTING HOT WATER HEATER WITHOQUT AN EFFICIENCY INCREASE WILL ENTITLE THE HOMECWMNER T MO UPGRADE FOINT TN THIS

TEGORE

B HOME OWNER WILL RECEIVE 2 UPGRADE POINTS FOR EVERY 3 WINDOWS THAT ARE UPGRADED TN EFFICIENCY WHILE UPGRADING THE HVAC STSTEM IO ASERER 12, IR THE
REFPLACENMENT WINDOWS DO NOT CARRY AN EFFICIENC T INCREASE, THE HOME QWNER WILL RECEIFE WO UPGRADE POINTS IN THIS CATRGORT

WHEN UPGRADING THE HVAC STSTEM TO A SEER 12, THE HOME OWNER WILL RECEIVE 2 FOLUNTARY POINTS FOR INSTALLING A PROGRAMABLE THERMOSTAT, AND ADDING AN RS
TNSULATION BLANFKET ON THEIR WATER HEATER, AND REFLACING AT LEAST 2 PERMANENT LIGHTING FITTURES WITH COMFPACT FLUCRESCENTS CONTROLED BT OCC URANCT
SENSORS IFANY PORTION OF THIS UPGRADE I8 PRE EXISTING THE HOME OWNER CAN RECEIVE 3 UPGRADE POINTS FOR EVERY 4 COMPACT FLUORESCENT

#8 Added Wall Fusul.

#9 Gas Heat Effic. fncy. oy HP

#I8 HWH Effic. Increase

#I T Findow Upgrade

#12 Upgrade Package

H#A Fas Head Effic. ey, or HP=
#i0) HWH Effic. Incr.
#Hii) Window Upgrade =
#i2) Upgrade Package =
FOTAL = -~

OCCUPANC Y SENSOR COMBIMATION AS A STUBSTITUTE. | Mamdarog:z Reggiremenfs :- =>| TOTAL | ADJMT.

AMer=1 |Not Mer=8 1 0= [X 050

#1) Duict Reqmt. = , 1= |x o058

#2) Chase Regmt. = : 2= |X 087

H3) Enee Wall Regmi.= 1 = [X 0735

i) Fira Place Opening Rag. = : 4= |xX 0353

#5) Recossed Light Regmt, = 1 5= |X 092

Note : If the existing home obtains a 36% # in ; from imp #3) Attic Access Regmt = : &= |X 1.00
that are beyond those that are contributad to by a now seer 12 air conditfoning unit - #7) Added Attic Irisul. = :
the Rowte owner can by-pass the Vi y Lpgrade resusi #E) Added Wall Insul.= 1
1
1
1
1
1
1
1
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Voluntary
Upgrades

Existing Home
Voluntary
Upgrades
(any 6 point
combination from
any category)

HERO Operations Manual

Adjustment Table (for Existing Homes)

(2 Upgrade Points are Mandatory to = a .67 X Adjustment, or 6 Upgrade
Points from the list of the 12 Voluntary Upgrades = 1 X Adjustment )

Mandatory Requirements

4

ADJMT,

Met=1 Not Met=0

#1) Duct Regmt.

#2) Chase Regmit.

#3) Knee Wall Regmt.
#4) Fire Place Opening
#5) Recessed Light Req
#6) Attic Access Regmit.
#7) New R30 Attic Insul
#8) New R19 Wall Insul,
#9) Gas Heat Effic. Incr
#10) HWH Effic. Incr.
#11) Window Upgrade
#12) Upgrade Package

X 0.50

X 0.58
X 0.67
X 0.75
X 0.83
X 0.92
X 1.00

.—————————————————-—————I

TOTAL =
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HERQO Cover Sheets

HERO Cover Sheet | To : rafeherof@dnr.staie. la.us

If thie Ruring is &« PRELIMINARY =

| New Hame

Energy Efficient

Provide Scan of a Signed Tax Letter

with ALL PRELIDMINAY

If thie Raring is a FINAL =

Premium -

4/25/05

X— New Home Prelimina

Provide Scan of a Dated Slab Pour Receipt with ALL New Home FINALS

Calculated from a

Honte Cwher ©

55-2323

e Chwrer SSN/EIVE ©

two building

Rated Addrass ;
{Ratirng Property

ome Street

Adailing Ad
fFor Check fi

Economic Summery

Report

for New Home

§g WV jIw

(Petrisi) tParisk) Caddo
Rating Sofiware 12.0
tility Company Name)ndicate One fAcct. are Name) (Version)
gbi123hsap2 23hsap80 o  gbilZ3start
FPrelim. : Other :

(big. file name)

. file name) (Big. file nawme)

nd Existing Homnes):
we:

Scanned Documents (additionally for Existing Homes):

Econ. Sum. ;| ___ EC&F. : Recpts : Cert. of Comp.. ___

Energy Effig

.

FEner. Eff: Prem. =8

20% of EEP X

EXISTING Min. 30 p euse on Final ||NEW  SEER 13 min. and Inspect for all 6 Mandatery Regquirements (1-6 ondy /1 if met 0 if not met)
EXISTING Ifrepiacing AC - SEER 13 min. and Inspeci for
Veolantary Ttems (1-12 7 each item carvies a weighted Upgrade Peint value - see p.2 af Cover Sheet)
Mundarory Requirements r —>| IOTAL | ADJMT,
Meit=1 | Not Met=0 i o= [X 050
Cost of Enprovemenis =3 #1) Duct Regimt. = __ H 1= |X 0.58
#2) Chase Regmt. = __ 1 2= [X 087
Lesser of the above = 8 #3) Knee Wall Regmt.=| . 3= [x 075
#4) Fire Place Opening Reg. = _ : 4= |X 083
209 of EEP or COT X .2 #3) Recessed Light Regmt. =| __ | 5= [X 0.92]
#5) Attic Access Regmt. =| : §= |X 100
Unadjusted Rebate =3 #7) Added Attic Tisul.=| ! :
#3) Added Wall nsul.= | | !
Adjustment= X #9) Gas Heat Bffic buor or HP= | : I
A #O) HWH Efftc. Iner. =| 1 .
Adjusted HERO Rebate =3 ' #i1) Window Upgrade =| ___ H |
\\ #12) Upgrade Packags = : .I
\ TOTAL E !
] gy g g g g Rl S B s R ik il Il Sl July I - Sepr. 30, 2006

20% of Enerqgy Efficient Premium
to a MAX of $2, 000
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HﬁO Cover Sheets

HERO Cover Sheet | To : ratehero@dnr.state.ia.us Rarer Name :John Q. Rater Rurer ssyvirg 123-45-6789Rarer Fu.# : 22 -1212
E”ergy Efflc,e” f ffthie Rating is ¢« PRELIMINARY = ____ New Home ____ Bxisting Home ____ Preliminary Score Preliminary Date
- Provide Scan of a Signed Tax Letter wirth ALL PRELIMINARIES =] I
Premlum VS If thie Raring is a FINAL = _ New Home X Existing Hcmg59' é Preliminary Score 6/25/05 Preliminary Date
I”S fa//ed Casf . Provide Scan of a Dated Slab Pour Receipt with ALL New Home FINALS ﬂl 122 Final Score 12/15/@&@?
h . h ° L E Honte Cwher © th” Dae Home Cwner SSNAEINE © 12-345678 Home Cwner Ph.# (225) 555-2323
Ruatad Addrass : Aailing Address ©
f Rating Property Ad d{ 523 Home Street 77777 Far Chock from 75 456 W9 Street 78888
or (Strees) (Zip) (Strect) (Zip)
. . Any Place, LA Mail, LA
E;\/ /S flﬂg / jomes (Ciy) Farsigadda i) (aridindde
Uiility Provider : Power For U Acct. # or Meter # 252, Rating Soﬁ‘wareREMRafe 12.0
(Utility Company Namel)Indicate One (AcctNor M #) (Sofbware Naine) (Version)
Software Building Filos : . . . .
Base . gbr123hsapl  presim. gbil123hsapd.: - gbil123hsap80 gbil123start

(big. file name)

(big. file name)

(big. file name) (Big. file nawme)

Form 1119 X __ Form W :

Energy Efficient Premium—

Scanned Documents (for New and Exisr:'?g Homes):

Scanned DX)umenis tadditionaiiy for Ex¥ting Homes):

Econ. Sum.X . EC& F. X_ Recpts : Cert. of Comp.. ___

FEner. Eff: Prem. =8

- 86 on Finai EXISTING

> 10000

Min. 30 pi. Increase on Fingl ||NEW  SEER 13 min. and Inspect for all 6 Mandatory Requirements (1-6 only / I if met 0 if not met)

EXISTING Ifrepiacing AC - SEER 13 min. and Inspeci for
Veolantary Ttems (1-12 7 each item carvies a weighted Upgrade Peint value - see p.2 af Cover Sheet)

Improvement Cost
28% of EEP X 2
Linady: Rebate =%
Adjastment = | X
»~
Adfusted HERG Rebgics \

Lesser of the fwa/ k

Ener, Eff. Pram. =% Mandarory Regquirentents r > TOTAL | ADJmMT.
| 3' 500 Mei=1 Not Mei=0 0= |X 050

Cost of Enprovemenis =3 #1) Duct Reqie. =| __ 1= |X 058
3 500 #2) Chase Regmt. = __ 2= |X 067

Lesser of the above =8’ #3) Knee Wall Regmt.=| 3= [X 075
#4) Fira Flace Opening Reg. = . 4= |X 083

209 of EEP or COT X 2 #3) Recessed Light Regmt. =| __ 5= [X 0.92]
700 #5) Adtic Accass Regmi = = [X 1.00

djustad Rebate =5 H#7) Added Artic Tisul.=
#3) Added Weall Insul.=

#) Gas Haat Effic. Incr. or HP=

Adfustment= X

A #10) HWH Effic. Incr. =
Adjusted HERQ Rebate = % Y #11) Window Upgrade =|
\\ #12) Upgrade Packags =
\ TOTAL - -
________________ S E k=== af === - - - —S===a===s===5==

July I - Sept. 30, 2606
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HERQO Cover Sheets

HERO Cover Sheet | To : rafeherof@dnr.staie. la.us (225) 555-1212

NEW Prescrl’p fl‘Ve If thie Ruring is &« PRELIMINARY = ___ New Home

Provide Scan of a Signed Tax Letter with ALL PRELIMINAZD

Measures If thie Raring is a FINAL = X- MNew Home

for New Hames Provide Scan of a Dated Slab Pour Receipt with ALL New Home FINALS

Home Owner : Qe Orwner SSNVEIN# : 24 ; e 555-2323

Rated Addrass ;
(Ratirg Property Ag

Adailing Ad
fFor Check fi

456 W9 Street
(Street) X re'et)

Any Place, LA

(City) trarisiCaddo
If a Re_qU,r‘eme,?f Is mer - ] Uitility Provide| Rating Sofiware 12.0
If a Reguirement is not met = J . Wersion)
(NEW HOMES 1-6 only) Freiim. . qbi123h5ap2 rinuXNi 1230500 v gbil23start
(big. file name) - file name) (Big. file nawme)
and Existing Homes): Scanned Documents (additionally for Existing Homes):
Econ. Sum. X_ EC& F. X_ Recpts : Cert. of Comp.. ___
ISTING Min. 30 p euse on Final ||NEW  SEER 13 min. and Inspect for all 6 Mandatery Regquirements (1-6 ondy /1 if met 0 if not met)
EXISTING Ifrepiacing AC - SEER 13 min. and Inspeci for
/| o H Veolantary Ttems (1-12 7 each item carvies a weighted Upgrade Peint value - see p.2 af Cover Sheet)
MU/f/p /y X < Usrme”f - g ” Murndarory Reguiremtents r —>| IOTAL | ADJMT,
Ener. Bff. Prem. = }a,_aaa_ Mei=1 | Not Mei=0 0= [X 050
Cost of Ftprovemenis =3 #I) Duict Regint. = 1= [X 058

20% of EEP X .2

#2) Chase Regmt. =
Lesser of the above =38 \ #3) Knee Wall Regmt.=

#4) Fira Place Opening Req. = | 11
20% of EEP or COT X .2 mﬁmﬁm—: 5
—/—__ #35) Attic Access Ragmt = z

Unadjusted Rebate =3 H#7) Added Artic Tisul.=
#3) Added Weall Insul.=
Adjusiment = X #0) Guas Hoat Effic. Fcr. or HE=
A #10) HWH Effic. Incr. =

' #i1) Window Upgrade =
\ #12) Upgrade Package =|
1 \ TOTAL =|

Adjusted HERO Rebate =3

July I - Sept. 30, 2606

Adjusted Rebate
(All 6 are Mandatory to = 1 X Adjustment )
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HERQO Cover Sheets

(225) 555-1212

Rater Name : _John Q. Ratemuter ssvvind23-45-6789 Rater Ph. & :

____ Bxisting Home
o]

HERO Cover Sheet | To : ratehero@dar.state.inus
NEW Voluntary

ffthie Rating is ¢« PRELIMINARY = ____ New Home
Provide Scan of a Signed Tax Letter wirth ALL PRELIMINARIES

____ Preliminary Score Preliminary Date

Upgrades

ffthie Ruting is a FINAL = __ NewHome X Existing Home

Provide Scan of a Dated Slab Pour Receipt with ALL New Home FINALS ﬂl

6/275/05Preﬁmma0’ Dare

159 6 Preliminary Score
1297 Final Score 12/15(451 Date

for Existing

Honte Cwher © .Z'ahn lzae

Home Owner SSN/EINE .| _12-345678

Home Cwner Ph.# (2252 555-2323

Homes

SRy 123 Home Street 77777 Malling Address : 456 W9 Street 78888
Added Attic Access Treatment | “srrremsiie Z e et i
and an additional R5 to attic Mail, LA
> ] - U Parisigiaddp S —_— (City) tParish)  Caddp
ower I-or
T, ider _ Acct. #or Mefer # Rating Sofiware REMRafe 12- 0
(Utility Company Namel)Indicate One (AcctNor M #) (Sofbware Naine) (Version)

Finai - gbi123hsap80

oiher - qDI123start

Software Buil ilas .
Base : qbi12. Fretim. .qbi123hsap2
(big. file name) (big. file name)

(big. file name)

(Big. file nawme)

If a Reqtlfl'emeﬂf I:S' mef =Va/Ue Scanned Documents (for New isting Homes):
Form 1119 X __ Fm Eeon. Sum. : X_ EC&F. :

Scanned Documents (additionally for Existing Homes):
/\_’ Recpis ;| _ A Cert. of Comp.: _N\

If a Requirement is not met = O~

NEW  Min. Score of 86 on Final G Min. 30 pi. Increase on Finoai

NEW  SEER 13 min. and Inspect for all 6 M v Reguirements (1-6 only / 1 if met 0 if not met)

EXISTING HOMES

EXISTING Ifrepiacing AC - SEER 13 min. and Inspeci for

Veolantary Ttems (1-12 7 each item carvies a weighted Upgrade Peint value - see p.2 af Cover Sheet)
(See p. 62 & 63 faf' Va/UeS) Mandarory Regquirentents r > TOTAL | ADJmMT.
Ener. E{f. Prem. —$ Mei=1 Not Met=a . i 0= |X 050
Tmprovemarts —3 #1) Duct Regmt. = | 2 ! 1= |X 058
20% of EEP X .2 3 500 #2) Chase Regmt. = 0__ : 2= |X 067
Lesser of the above =% #3) Knee Wall Reqme.=| Q_ h 3= |X 075
M / g / X THI d | u Rebate =% #4) Fire Flace COpening Req. = o— : 4= |X 083
209 of EEP or COT X #3) Recessed Light Regmt. = | = 0.92]
u f’p Yy S a ) ustment—— pustment = | X 700 ~ Lis) Attic dccass Reqmt_= ——1fe=_[X 100
o U d Rebate =5 Lic Disul. = : :
Adjusted HERQ Rebaie =8 \ 4,/’ #3) Added Wall Iisul.= I !
i Adjustmant = Xo 92 #0) Gas Heat Bfic. bucr or HP= | Y ! '
\ $644 » #10) HWEH Effic. Incr. = O | !
\ }aﬁ-mfm: e ' #11) Window Upgrade = &/ ! |
. \\ #12) Upgrade Package =| : 'I
\ \ TOTAL S &£ - [
il 3 ~>— _ L _ ____ I

July I - Sept. 30, 2606

Adjusted Rebate

(2 Upgrade Points Mandatory, or a total of 6 to = 1 X Adjustment )
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State Completes Bayou Posthillion Project in [bena Panth

Atchafalaya Barin Prograem nbbon cutbng and ground breakung |
Docember 3 |

- Atwchafslayas Basn Program
| Clman Marins Progrsiny
{oasstal PBostoration Projedts
tosetal Use Permitting
Corvsery ahon Orders

round Water Bosowes
sariiulture Task Fore

| Marme Enengy Rebats Option
| Oyster Losse Fvaluation

| State Mnersl Doard

Ytate Fnergy Difce

Conservation |
@ DNR Geologest Named Vice Preudent of MNabonal Group |
DNR Welcomes Korean Energy Company to State
Exceptions 1o the regulstions of the Office of Congervation for
Hurricanes ¥ strina and Rita T
Commetsioner offers sxcephons for od and gas operstors '
Conservation Order Addrestes Sustainabilty of Spartas Aguifer
Mnor revidions to the EAF Waite Laboratory Procedures Manyual

AR RSB, ..

completed dunng May 2008
Statewide Order No. 29-8-05/06 [ - Fee Schedule for FY 05/06,
effective Novemnber 20. 2005
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SONRIS Inguiries

Home Owner
and Raters Click
here for an Inguiry

Louisiana Department of Natural Resources

o =~ —— - — i — S ———
Lrnisiona > Department of Natural Resources > SONRIS
DNR Home SONRIS Main  Help Downloads FAQs
Database Access

SONRIS Lite Introduction

Conservation Welcome to SONRIS! This senice of the Louisiana
Minerals Department of Matural Resources provides you free, Need helf gettjng started?
General Reports Web-accessible information through the access

5 Costal ke Pérmits method of your choice:
Document Access
Document Images

Disclaimer Feedback About

g¥ibase Access Classic Quick Tour
Aocument Access Quick Tour

GIS Access Map Tutorial

Frequently Asked Gluestions

DMR Glossary

Download required browser add-ons

» Database Access: retrieve onling, real-time
infarmation related to oil and gas drilling/production,
GIS Access State mineral leases, coastal data, HERO
Interactive Maps applications, and much more, all fror the DNR Oy,
Tutorial and What's New database uzing sophisticated gueries. You candlso
views pre-built reports such as Conservation
Reports in Adobe Acrobat PDF farmat. Close from either SONRIS "Lite", an HTWL-based capability
7 2L designed for low-bandwidth users, or SANRIS "Classic”, a robust form-based query capability. more
Data Reporting detalls
Online Reporting
Electronic Reporting
Data Exchange
Procedure
Data Exchange FAQs
Electronic Payments
Procedure

» Document Access: quer:
Conservation oilfgas prod
more details

#rd view millions of electronic document images, e.g., Office of
ion cards and field orders, and Office of Mineral Resources lease records.

> GIS Access:
select from g

rieve information using interactive, geographically oriented, map capabilities, and
Griety of layers of backgrounds. more detsils

Datapéise Access

Database Access component features two access methods:
SONRIS Lite...access via HTML

Most database access users elect to use SONRIS Lite, our popular, guick access method to
freguently-requested information. Designed for low-bandwidth connections, this version of SONRIS
Database Access uses only HTML, not Jinitiator or JvM. HTML pages created by Lite are easily
printed and can be copied into Excel. Current availability includes iterns such as well information by
setial number, well info by sectiontownship/range, and lease ownership by lease number. Other items
are being added. Support is provided for Intermet Explorer B, and previous versions as well.

SONRIS Classic...access via Oracle Forms
This access method offers additional query functionality via Java-enabled forms. SONRIS Classic

requires the Internet Explorer browser add-on known as Oracle Jinitiator version 1.1.8.10. You may
download a free copy of Jinitiator 1.1.8 10 ar regquest a free COROM containing the new Jinitiataor.

Additional information about Web browser and add-on requirements is available.

Document Access to Electronic Images

71




HERO Operations Manual

= i

Lmésana.gov > Department of Natural Resources NRIS

DNR Home SONRIS Main  Help Downloads FAQs Disclaimer
Database Access
SONRIS Lite C
Conservation HISE
[ T— Well Information

Offshore Wells By Parish
e A HE o Orphan Wells By Parizh
Coastal Use Permits Permitted Wells By Parish

Ratrizve Compliance Review By Serial Humber
Document Access Scout Repart Information
Document Images Severance Tax Relief Rapart

Well Count for Field By Organization
GIS Access Wall Count for Organization By Field
Interactive Maps Well Permits by District

Wells by APT Mumber

Wells by Field 1D

Wells by Lambert Coardinatas

Wells by Lsmbert Coordinates - Tabular
Wells by LUW

Wells by Organization Mame

Wells by Parish

Wells by Section, Township and Range
Wells By Section, Township, Range By Parish
Wells by Serial Mumber

Wells by Specific Field / Speratar

Wells by State Lease

Wells (Excluding Well Status 03,28,25,30)

Production Information

Disposition by Field, Operator, Report Date
Field Production by Parizh for a Pericd

Field Production by Vesr

Field Production for an Organization by Month
Monthly Parich Production for 3 Period
Louisiana LUW Praduction by Year

LUW Production By Month

OGP Data Entry (Ol & Gas Production)
OGP Ledger by Commingling Facility

OGP Ladger by LUW

Operster Oil/Gas Production for a Year
Gperstor Production by Parizh

Crganization Production for 3 Figld by Manth
RSD Data Entry (Gas Disposition)

Ranking Gas Production by Field

Ranking Gas Production by Operator
Ranking Oil Production by Field

Ranking Oil Praduction by Operator
Statewide Monthly Production for a Ye
vearly Production by Parish

Tutorial and What's Hew
Application Help
FAQs

SONRIS Inquiries

Data Exchange
Procedure
Data Exchange FAQs
Electronic Payments
Procedure

www.dnr.state. la.us

Iniz_aon Information

Injection Wells by Parish

Sanar and Mit Repart By Well Serial Number
Sanar and Mit Reports

SO Arss Informstion

Feedback About

SONRIS Lite

rvation

Transportation Information
Current Authorized Transporters
Imporks & Exports by Company by Month
Imports 2 Exports by State/Country by Year
R2 Dats Entry (Ol Transporter]
R3 (Refinery) Activity Report Praduct Listing
R3 (Refinery) Summary Repart
R:3 Data Entry (Refinery)
RST Dats Entry (Natural Gas Tranzparter)
RST Natural Gas Transperters Details Report
RST-Sum Acquisitions
RST-5um Dispositions
RST Summary Report (Group 268)
R Data Entry (Gasoline and/or Cycling Plant)
RC Data Entry (Impory/Expors)
Transparter Crass Check Listing

Annual Income Analysis of Leases Awarded
Dedicated Funds Report

Lease Analysis Report

Lease Instruments By Lease Mumber
Lease Qunership by Lease Mumber

Lease Qunership by Owner Name

Lease Sale and Tract History

Payor Allacation By Payor ID

Query Lease Data

wiew Tract Bids

DCP 2nd Continusus Data
Discrate Dita
Emergent Yegatation Data

Codes/l ookups
API Offshore Area Code Information
Area Code Information
Consumer Information
District Information
DNR Glossary
Drip Point Information by Field
Drip Point Information by Mame
Drip Point Information by Organization
Facility Code Description
Field List by Requasted District & Area
Field Lizting
Fields by Parizh
Group Code Infarmation
Location Codes
LUW Information by Code Number
LUKz by Mame
LUW Type Code Information
Operation Type Codes
Organizational Mailing Add ist
Organization Infarm y Mame
Organization ¥ Listing-Alpha

Grganizations by Parish

parish Infarmation

Product Type Code Information
Retrieve Operator Compliance Details
Rezeruoir Momenclature Abbrevistions
Scout Report Codes and Terminalogy
Well Clazz Type Information

Well Status Code List

Surface Elevation Data

Pre-run Reports
Lafayette Scout Details
Lsfayette Scout Summary

L afauets Broration Schedul

wildlifs and Fisheries Cash Receipts

HomeawnerBuilder Tnquiry

Rater Ingy
0 RO App atio
Ho ner/Builder Inquiry

Choose between
Home Owner
or Rater, and Click
here for an Inguiry

Louisiana Department of Natural Resources
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LDNR HERO Applications

Homeowner/Builder Inquiry

|Monthly and Yearly Becord Counts ‘

The site is now
encrypted

Homeowne,' I < Eild VT&!_437555555_
SSN e Last I:Tmhnili%wen;ub it
/ %
Homeowner ~ “Submit
Last Name

Homeowner Inguiries now require the
last name of the applicant as well

Louisiana Department of Natural Resources
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Homeowner/Builder Inquiry
|

|Month1 and Tearly Record Counts |

‘ 687 ‘ 867 ‘DZHUIDO ‘02f18"00 ‘ $1,140.0
'er| n

L1 d

.

4

All of the Homeowner rating information
is listed under this inguiry

The site is now
encrypted

Louisiana Department of Natural Resources
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LDNR HERO Applications

|Monthlv and Yiarlv Eecord Counts ‘

Rater Inquiry st

s Rater Id Submit |
o Input formatted numbers. (Examples: TAIS29999 or 995955955

") verisign
Secured
vvvvvvv

The site is now Click HERE for
encrypted current count
as well

Louisiana Department of Natural Resources
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LDNR HERO Applications

Record Counts

|Monthlv and Yearly Becord Counts ‘

[102 [a19

Louisiana Department of Natural Resources
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HERO Operations Manual ~ Utility Rates are posted HERE for North and South Louisiana

- updated in late February each year

Home Owner's

information LDNR HERO Applications
Rater Inquiry
|Monthlv and Yearly Record Counts |
Cusromer' Numbef' = WA\.’ERAGE STATEWIDE UTIL]'$’ RATES FORFY 2005 (I% 1, 2004 - June 30, 2004)
Co Number' . NE\%‘S\ Electricity Natural Gas
o NEWS: orth\!_\,omsiana ———————————— 0855 per Kwh--------------—-- (8813 per Cef
\NEWS: SONOWSI ———————————— 0826 per Ewh-—- - BB13 per Ccf

-\\Nmew O%s———>\ ————— 0890 per Ewhe----m--mommmme- 8591 per Cef

FEEFIDAY SUSPEMSE - ?
EITSTON SUSPEMSE |09/15/04 E
CATHOTN SUSPENSE  |11/16/04 80—0
MONTGOMERY |SUSPENSE (07713104 E
WEST MONEOE |SUSPEMNSE - E
QUITHLAT SUSPEMSE 12721004 R
WEST MOIWEOE |SUSPENSE - 80—0
STEELINGTON  [5USPENSE  |03/22/04 ‘11;*15!04 ‘llfl?fUél 800 | 90.8
. [EAYVILLE SUSPEMSE |10f21!04 765

Louisiana Department of Natural Resources
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SUSPENSE = Any Active file still in process
PAID = Any file that has cleared the system and been paid
CANCELLED = An Active file that has passed its allocation time

\

LDNR HERO Applications

Rater Inquiry

|Monthlv and Yearly Record Counts |

o NEWS: AVERAGE STATEWIDE UTILITY RATES FORFY 20\5 (Tuly 1, 2004 - June 30, 2004)

o NEWS: Electricity &atural Gas

o NEWS: North Louisiana------------ 0855 per Ewh----mnommmmemee- :

« NEWS: South Lowstana-—--———----—- D826 per Ewh oo

o NEWS: New Orleans-------------- 0890 per Ewh----------—------ L8591 pir Cef

FERRIDAY SUSFENSE 727
i

Louisiana Department of Natural Resources

EITSTON SUSPEMSE |09/15/04 80.0

CATHOTN SUSPENSE  |11/16/04 80.0

MONTGOMERY |SUSPENSE (07713104 80.0

WEST MONEOE [SUSPENSE - 80.0

QUITHAT SUSPENSE  |12/21/04 67.6

WEST MOIWEOE |SUSPENSE - 80.0

STEELINGTON  [5USPENSE  |03/22/04 ‘11;*15!04 ‘llfl?fUél 800 | 90.8

EAYVILLE SUSPEMSE | 10/21/04 765
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HERO Operations Manual Date that DNR
entered the
preliminary
into SONRIS

When a date LDNR HERO/Applications
under this
heading turns Rater Inquiry

RED - it means
that the 6 month
|Monthlv and Yearly Reco'/d Counts |

set aside time for /
WEWS3: AWVERAGE STATEWIDE UTILITY EATES FOR FY 2005 (July 1, 2004 - June 30, 2004) /
the money allocated

; ) NEWS: Blsctricity Natural Gas
to this r ating has NEWS: North Loisiana--—---- 0855 per Kwheemcmememememecn 8813 per Cef //
passed. If the TN R W S—— /
home owner has NEWS: New Otleanse---nr--ermo- 0890 per Kwh--wmemememeremen 8591 per Cof /
a question when
making an inquiry Bapecsir e o B B 2 R e
under the FERRIDAY SUSPENSE - 727

EITSTON SUSPEMSE |09/15/04 80.0

homeowner inguiry
screen, they should
call their rater.

If the rater has

a question about
this when it shows
up on their screen,
the rater should
call ONR.

CATHOTN SUSPENSE  |11/16/04 80.0

MONTGOMERY |SUSPENSE (07713104 80.0

WEST MONEOE [SUSPENSE - 80.0

QUITHAT SUSPENSE  |12/21/04 67.6

WEST MOIWEOE |SUSPENSE - 80.0

STEELINGTON  [5USPENSE  |03/22/04 ‘11;*15!04 ‘llfl?fUél 800 | 90.8

. [EAYVILLE SUSPEMSE |10f21:’04 765
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o i Date that DNR

entered the final
into SONRIS

LDNR HERO Applications

Rater Inquiry S Ea,

|Monthlv and Yearly Record C'Lunts |
i

o NEWS: AWVERAGE STATEWIDE UTILITY EATES FOR FY 2005 (July 1, 2004 - June 30, 2004) /
o NEWS: Electricity Matural Gas /
o NEWS: North Louisiana------------ 0855 per Ewh----mnommmmemee- 8813 per Cef /
« NEWS: South Lowstana-—--———----—- D826 per Ewh oo 8813 per Ccf /

o MEWS: MNew Otleans-------------- 0890 per Ewhe----m--mommmme- 8591 per Cef

FEEFIDAY SUSPEMSE 727
EITSTON SUSPEMSE |09/15/04 E
CATHOTN SUSPENSE  |11/16/04 80—0
MONTGOMERY |SUSPENSE (07713104 E
WEST MONEOE |SUSPEMNSE - E
QUITHLAT SUSPEMSE 12721004 R
WEST MOIWEOE |SUSPENSE - 80—0
STEELINGTON  [5USPENSE  |03/22/04 ‘11;“15!04 ‘l 11704 800 | 90.8

. [EAYVILLE SUSPEMSE | 10/21/04 765
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If PROBLEM

Date that DNR
approves the final

shows up in this
block - it means
that the final
rating can not

LDNR HERO Applications

be processed by
DNR, If rhe |Monthlv and Yearly Record Counts |
o NEWS AVERAGE STATEWIDE UTILITY RATES FOR FY 2005 (July 1, 2004 - June 30, 2004)

home owner has /
a question, they | Blctiiy Natural G /
should call their » NEWS: North Lovisiana---------- PEEe T 9813 per Cef /
f'afe[" Wheﬂ » NEWS: South Lowsiana----------— 0826 per Kwh---eoomev 8813 per Cef /

) o IEWS: New Orleans-------------- RO R O — 8591 per Cef /

the rater sees

e |

the word

PROBLEM and, I

can read what

the problem is

before they call

ONR. This

message will

remain here

untill the rater

contacts DNR :

G

FEEFIDAY SUSPEMSE

EITSTON SUSPEMSE |09/15/04 E
CATHOTN SUSPENSE  |11/16/04 80—0
MONTGOMERY |SUSPENSE (07713104 E
WEST MONEOE |SUSPEMNSE - E
QUITHLAT SUSPEMSE 12721004 R
WEST MOIWEOE |SUSPENSE - 80—0
STEELINGTON  [5USPENSE  |03/22/04 ‘11;“15!04 ‘llfl?fUél 800 | 90.8
EAYVILLE SUSPEMSE |10f21:’04 765

and addresses
the problem

| Louisiana Department of Natural Resources
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Rating
Information
(SCORES)

LDNR HERO Applicafjons

|Monthlv and Yearly Record Counts |

o NEWS: AWVERAGE STATEWIDE UTILITY RATES FOR FY 2005 (Tuly 1, 2004 - June 30, 2004)

o NEWS: Electricity Natural Gas

o NEWS: North Louisiana------------ 0855 per Ewh----mnommmmemee- 8813 per Cef

« NEWS: South Lowstana-—--———----—- D826 per Ewh oo 8813 per Ccf

/
/
/
/
’
o g tsir e oo B B P BRI e

o NEWS: New Orleans-------------- 0890 per Ewh----------—------ L8591 per Ccf

FEEFIDAY SUSPEMSE 727
’ EITSTON SUSPEMSE |09/15/04 E
CATHOTN SUSPENSE  |11/16/04 80—0
MONTGOMERY |SUSPENSE (07713104 E
WEST MONEOE |SUSPEMNSE - E
QUITHLAT SUSPEMSE 12721004 R
WEST MOIWEOE |SUSPENSE - 80—0
STEELINGTON  [5USPENSE  |03/22/04 ‘11;*15!04 ‘llfl?fUél 800 | 90.8
. [EAYVILLE SUSPEMSE |10f21!04 765
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Date that DNR
sent the check reguest
fo accounting

Rater Inquiry

|Monthlv and Yearly Record Counts |

LDNR HERO Applicati

OF LOUISIANA

I3 Se b Bsoe

o NEWS: AWVERAGE STATEWIDE UTILITY RATES FOR FY 2005 (Tuly 1, 2004 - June 30, 2004)

o NEWS: Electricity Matural Gas \
o NEWS: North Louisiana------------ 0855 per Ewh----mnommmmemee- 8813 per Cef \
« NEWS: South Lowstana-—--———----—- D826 per Ewh oo 8813 per Ccf \
o MEWS: MNew Otleans-------------- 0890 per Ewhe----m--mommmme- 8591 per Cef .‘L
v

FEEFIDAY SUSPEMSE 727
EITSTON SUSPEMSE |09/15/04 E
CATHOTN SUSPENSE  |11/16/04 80—0
MONTGOMERY |SUSPENSE (07713104 E
WEST MONEOE |SUSPEMNSE - E
QUITHLAT SUSPEMSE 12721004 R
WEST MOIWEOE |SUSPENSE - 80—0
STEELINGTON  [5USPENSE  |03/22/04 ‘11;*15!04 ‘l 11704 800 | 90.8
. [EAYVILLE SUSPEMSE |10f2 1404 765

Louisiana Department of Natural Resources
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Date that accounting

cut the check

LDNR HERO Applications
Rater Inquiry

|Monthlv and Yearly Record Counts |

o NEWS: AWVERAGE STATEWIDE UTILITY EATES FOR FY 2005 (July 1, 2004 - June 30, 2004) \
o NEWS: Electricity Matural Gas \
o NEWS: North Louisiana------------ 0855 per Ewh----mnommmmemee- 8813 per Cef \
« NEWS: South Lowstana-—--———----—- D826 per Ewh oo 8813 per Ccf \
o NEWS: New Orleans-------------- 0890 per Ewh----------—------ L8591 per Ccf .‘L
-l---.l-ll----l
FEEFIDAY SUSPEMSE 727

EITSTON SUSPEMSE |09/15/04 E
CATHOTN SUSPENSE  |11/16/04 80—0
MONTGOMERY |SUSPENSE (07713104 E
WEST MONEOE |SUSPEMNSE - E
QUITHLAT SUSPEMSE 12721004 R
WEST MOIWEOE |SUSPENSE - 80—0
STEELINGTON  [5USPENSE  |03/22/04 ‘11;*15!04 ‘llfl?fUél 800 | 90.8

. [EAYVILLE SUSPEMSE | 10/21/04 765
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Amount of the check
to the customer

LDNR HERO Applications
Rater Inquiry

|Monthlv and Yearly Record Counts |

o NEWS: AWVERAGE STATEWIDE UTILITY EATES FOR FY 2005 (July 1, 2004 - June 30, 2004) \

o NEWS: Electricity Matural Gas \

o NEWS: North Louisiana------------ 0855 per Ewh----mnommmmemee- 8813 per Cef \

« NEWS: South Lowstana-—--———----—- D826 per Ewh oo 8813 per Ccf \
o MEWS: MNew Otleans-------------- 0890 per Ewhe----m--mommmme- 8591 per Cef

FERRIDAY SUSFENSE 727

EITSTON SUSPEMSE |09/15/04 E
CATHOTN SUSPENSE  |11/16/04 80—0
MONTGOMERY |SUSPENSE (07713104 E
WEST MONEOE |SUSPEMNSE - E
QUITHLAT SUSPEMSE 12721004 R
WEST MOIWEOE |SUSPENSE - 80—0
STEELINGTON  [5USPENSE  |03/22/04 ‘11;*15!04 ‘llfl?fUél 800 | 90.8

. [EAYVILLE SUSPEMSE | 10/21/04 765
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Check Number -
Builders can now
flag a check to

a property \

DNRHERO Applications
Rater Inquiry

If applicable

T
OF LOLISIAMNA
I3 Se b Bsoe

|Monthlv and Yearly Record Counts |

o NEWS: AWVERAGE STATEWIDE UTILITY EATES FOR FY 2005 (July 1, 2004 - June 30, 2004) \ \
. NEWS: Electricity Natural Gas \ \
o NEWS: North Louisiana------------ 0855 per Ewh----mnommmmemee- 8813 per Cef \ \
« NEWS: South Lowstana-—--———----—- D826 per Ewh oo 8813 per Ccf \ \
o MEWS: MNew Otleans-------------- 0890 per Ewhe----m--mommmme- 8591 per Cef
FEEFIDAY SUSPEMSE 727
ETTSTON SUSPENSE  |09/15/04 B0.0
CATHOT SUSPENSE  [11/16/04 E0.0
MONTGOMERY |SUSPENSE (071304 E0.0
WEST MONEOE |SUSPEMNSE - 800
QUITHLAT SUSPEMSE 12721004 G676
WEST MONECE |SUSPENSE - E0.0
STERLINGTCH  |SUSPENSE 0372204 ‘11;*15!04 ‘l 11704 B0.0 | 808
. [BAYVILLE SUSPENEE |10f2 104 76.5

Louisiana Department of Natural Resources
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Street Address 1 City 1 State

Builder Name 1

Rater Name 1

Rating Date 1

Optional Info 1 (Score)

Louisiana Department of Natural Resources

ENERGY STAR for Homes Printing Tool

Money Isn't All You're Saving

1. Enter Data for Your Homes Below

2. Load Sheets of Labels or Certificates into Your Printer
3. Click To Print Labels ====--=sssssssseunnnnas >

4. Click To Print Certificates (optional) -->

(Note- all row s of data below will be printed)

Sheet 3
S w N =

Sheet 5
S w =

Sheet 7
W =

pb?f’.ﬂn Builder Company Name Address City State Rater Co. Name Rating Date Optional Information
1 |TestBuilder Name 1 StreetAddress 1 City 1 SA Rater Name 1 1/1/01  Optional Information 1

% 2 |TestBuilder Name 2 Street Address 2 City2 SB Rater Name 2 2/2/01 88.2

2 3 |TestBuilder Name 3 Street Address 3 City3 sC Rater Name 3 3/3/01  Optional Information 3

@/ 4 |TestBuilder Name 4 Street Address 4 City 4 SD Rater Name 4 4/4/01 86.7

Sheet 9
S w N =

Sheet 11
S wnn =

Sheet 13
SN =

Sheet 15
S w =
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Enerqgy Star Certificate

i

This certifies that the home built at
Street Address 1, City 1, SA
by Test Builder Name 1

and verified by Rater Name 1

Optional Information 1

) January 1, 2001
/¥

David Lee
Director
ENERGY STAR Residential Programs
www.energystar.gov

An ENERGY STAR® Labeled Home

meets ENERGY STAR guidelines for energy efficiency as established by the U.S. Environmental Protection Agency.
ENERGY STAR labeled homes protect the environment by using less energy.

Sam Rashkin
Director
ENERGY STAR for New Homes

Louisiana Department of Natural Resources

88




HERO Operations Manual M

Energy Star Certificate

New Homes must have an Enerqgy Star Label placed
in the home in order for the homes to be posted on
the Energy Star web site

Correct placement of Energy Star Labels on
New Homes

* STICKERS - Interior on the electric utility service box

- BRASS PLAQUES - To the right or just below the address
plate on the home.

Louisiana Department of Natural Resources
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Energy Star Certificate

Correct placement of Energy Star Labels on
New Homes

* STICKERS - Interior on the electric utility service box

- BRASS PLAQUES - To the right or just below the address
plate on the home.

Louisiana Department of Natural Resources
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